PHILADELPHIA UNIVERSITY LIBRARY

PHILADELPHIA University LIBRARY

ONLINE CATALOGUE

Open for business : how to write letters that get results

Author Ferguson,Courtney (Author)
Responsibility Data Courtney Ferguson

Publication Data London: The McGraw-Hill Companies, 2001

Physical _... L
Description xiii, 198 p. : ill. ; 25 cm.

Notes With special section on effective e-mailing
ISBN 0-07-709769-6
Subject Area Management

Subject Headings Commercial correspondence Business letters
Call Number ¢51.75 FER




