
Total quality management: an executive guide to continuous imporvement   

   PHILADELPHIA UNIVERSITY LIBRARY 
 

   

  

  

 
  ONLINE CATALOGUE

 

 
 
 
 
 
 

Author  Rampersad,Hubert K. (Author)  
Publication Data  Berlin: Springer, 2001 

Physical 
Description  X, 183p. 

ISBN  3-540-67967-7     
Subject Area  Management

Subject Headings  TOTAL QUALITY MANAGEMENT 
Call Number  658.4013 RAM 

   Philadelphia University Library 2011 

PHILADELPHIA UNIVERSITY LIBRARY


