
The Relationship-based enterprise: powering business success through customer relationship 
management   

   PHILADELPHIA UNIVERSITY LIBRARY 
 

   

  

  

 
  ONLINE CATALOGUE

 

 
 
 
 
 
 

Author  Mckenzie,Ray (Author)  
Publication Data  Toronto: McGraw - Hill, 2000 

Physical 
Description  XIV, 368p 

Subject Area  Management
Subject Headings  CUSTOMER RELATIONS 

Call Number  658.812 MCK 
   Philadelphia University Library 2011 

PHILADELPHIA UNIVERSITY LIBRARY


