
Seven power strategies for building customer loyalty   

   PHILADELPHIA UNIVERSITY LIBRARY 
 

   

  

  

 
  ONLINE CATALOGUE

 

 
 
 
 
 
 

Author  Timm,Paul R. (Author)  
Publication Data  New York: Amacom, 2001 

Physical 
Description  XIII, 224p 

ISBN  0-8144-0569-X     
Subject Area  Management

Subject Headings  CUSTOMER LOYALTY CUSTOMER SERVICES 
CUSTOMER RELATIONS 

Call Number  658.8812 TIM 
   Philadelphia University Library 2011 

PHILADELPHIA UNIVERSITY LIBRARY


