
Total Quality: MANAGEMENT, ORGANIZATION, AND STRATEGY   

   PHILADELPHIA UNIVERSITY LIBRARY 
 

   

  

  

 
  ONLINE CATALOGUE

 

 
 
 
 
 
 

Author  Evans,James R. (Author)  
Dean,James W. (Author)  

Publication Data  Mason, Ohio: South - Western, 2003 
Edition  3rd ed. 
Physical 

Description  VII, 399p 

Subject Area  Management
Subject Headings  TOTAL QUALITY MANAGEMENT 

Call Number  658.4013 EVA 
   Philadelphia University Library 2011 

PHILADELPHIA UNIVERSITY LIBRARY


