
Customers rule   

   PHILADELPHIA UNIVERSITY LIBRARY 
 

   

  

  

 
  ONLINE CATALOGUE

 

 
 
 
 
 
 

Author  Blackwell,Roger (Author)  
Stephan,Kristina (Author)  

Publication Data  New York: Crown Business, 2001 
Physical 

Description  VIII, 244p 

Subject Area  Management
Subject Headings  INTERNET MARKETING -- UNITED STATES 

CONSUMER BEHAVIOR -- UNITED STATES 
Call Number  658.84 BLA 

   Philadelphia University Library 2011 

PHILADELPHIA UNIVERSITY LIBRARY


