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Personal Data :

Name: Ali Ahmad. Mohammad Alawneh
Place and Date of Birth: Jordan, 1975
Languages: Arabic, English
Marital Status: Married
Education:

· Ph.D. in Management Information Systems, Faculty of Information Systems and Technology, The Arab Academy for Banking and Financial Sciences, Jordan, 2004-2008, Rating: Excellent- Second Class Honors.
· M.A in Public Management (MPA), Faculty of economics and Administrative Sciences, Yarmouk University, Jordan, 1998-2001, Rating: Excellent- First Class Honors.
· B.A (B.Sc) in Computer Science, Faculty of Science, Yarmouk University, Jordan, 1994-1998, Rating: Good.
· General Secondary Certificate, Scientific Stream, 1993, Rating: Very Good- Fourth Class Honors.
· PhD Dissertation titled:
 “A Strategic Framework for e-business Value Creation: An Empirical Investigation on e-banking  in Jordanian  Banking Services Industry “
( e-TOEECLN Model)

· Master Thesis titled:
  Exploration and Impacts of Utilizing Computerized Information Systems: Field Study At The Headquarters of Jordanian Ministry of Education

	IT & Computer Courses
	Management& Statistics Courses

	· E-business/e-commerce

	· Knowledge Management

	· Decision Support Systems (DSS)

	· Information Systems Management

	· Data Bases

	· Information Systems Strategies

	· Information Systems   Development

	· Analytical Business Statistics

	· Software Engineering

	· Technological Change Management

	· Systems Analysis

	· Legal and Ethical Aspects in Information Systems

	· Computer Skills (ICDL)
	· Managing Information Technology

	· Strategic Information Systems (SIS)
	· Managing Information Systems Projects

	· Programming Languages (Structural, Object-Oriented, Visual)

	· Organizational Behaviour

	· Management Information Systems (MIS)

	· Theories of Management

	· Business Information Technology (BIT)

	· Methods of Quantitative Analysis and Operations Research

	· Essentials and Introduction to Computer & IT
	· Decision Making

	· Computer Networks

	· Human Resources Management

	· e-CRM
	· Scientific Research Methods

	· e-Marketing
	· Differentiation and Integration

	· e-Banking
	· Fundamentals of Management

	· e-Government
	· Public Finance

	· e-Learning
	· Managing of Budgets

	· e-SCM
	· Public Policy Analysis


	·  Courses that could be taught: 



Experience:
2010- till now: Head, Department of MIS, Faculty of IT, Philadelphia University, Jordan.
2008- 2010:  Assistant Professor, Faculty of IT, Department of MIS, Philadelphia University, Jordan.
2004- 2008      Programmer, Ministry of Education, Jordan.
2002- 2004      Part-Time Lecturer, Arab Open University, Kuwait.
2002 – 2004     Computer Teacher, Ministry of Education, Kuwait.

1998- 2002       Teacher-Supervisor-Officer of Educational Computer, Ministry of Education, Jordan.
Publications in Journals and Academic Conferences :
Papers:

1. Alawneh, A. "An Extended Knowledge Management Framework During Software Development Life Cycle", Proceedings of International Arab Conference on Information Technology ACIT, Yarmouk University,Irbid-Jordan,19-21,December,2006.
2. Alawneh, A., and Al-Aragy, A. “Reality and Impacts of Utilizing Computerized Information Systems: Field Study at the Headquarters of Jordanian Ministry of Education”. The Arab Journal for Management, Vol. 22, No. 1, pp. 57-109, 2002. In Arabic Language
3. Alawneh, A., and Hattab, E. "e-Business Value Creation: An Exploratory Study", Proceedings of the Seventh International Conference on Electronic Business, Taipei, December 2-6, 2007
4. Alawneh, A., and Hattab, E. "A Framework for E-Business Value Creation: Towards Enhancing the Firms’ Performance", Proceedings of 
International Business Information Management Conference (9th IBIMA) on January 4-6, Marrakech, Morocco, 2008.


5. Alawneh, A., and Hattab, E. "E-Business Value Creation in Jordanian Banking Services Industry: An Empirical Analysis of Key Factors", 
International Arab Conference on e-Technology (IACeT'2008). Arab Open University, Amman-Jordan. October 15-16, 2008.

6. Alawneh, A., and Hattab, E., Al-Ahmad, W. "An Extended Knowledge Management Framework during the Software Development Life Cycle", International Technology Management Review (ITMR), Volume 1, Number 2, November (2008), pp. 43-62.

7. Alawneh, A., Abuali, A., and Marabah, T. "The Role of Knowledge Management in Enhancing the Competitiveness of Small and Medium-Sized Enterprises (SMEs)", Proceedings of International Business Information Management Conference (11 IBIMA) on January 4-6, Cairo, Egypt, 2009.

8. Alawneh, A., and Hattab, E. "E-Banking Diffusion in the Jordanian Banking Services Sector: An Empirical Analysis of Key Factors", International Journal of Actor-Network Theory and Technological Innovation, 1(2), 50-65, April-June 2009.

9. Alawneh, A., and Hattab, E. "AN EMPIRICAL STUDY OF THE SOURCES AFFECTING E-BUSINESS VALUE CREATION IN JORDANIAN BANKING SERVICES SECTOR", The International Arab Journal of e-Technology (IAJeT). Vol.1, issue. 2, June 2009.

10. Alawneh, A., Hattab, E., Samir, Mohamad. "Development of MIS Courses through Knowledge Management: An e-learning Project for Online Delivery by the Ministry of education in Jordan". Proceedings of International Conference on Information Resources Management (Conf-IRM) - 21-23 May 2009, Dubai, UAE.

11. Amer N. Abuali, Tamara Y. Marabeh, Ali Alawneh. "Some Topics in E-Government", Proceddings of the Second International Conference on Information and Communication technology & Accessibility, May 7-9, 2009, Hammamet- TUNSIA.

12. Alawneh, A., Abuali, A., and Marabah, T. "The Role of Knowledge
 Management in Enhancing the Competitiveness of Small and Medium-Sized Enterprises (SMEs)", Communications of the IBIMA Journal, Volume 10, number 13, 2009, pp. 98-109.

13. Alawneh Ali, Hanna, Samer. " An Exploratory Study of the Drivers of E-Business Value Creation in the Jordanian Banking Sector", ISIICT 2009 Third International Symposium on Innovation in Information & Communication Technology 15 - 17 December, 2009, Philadelphia University, Amman, Jordan http://www.philadelphia.edu.jo/isiict2009

14. Hanna, Samer , Alawneh Ali,. "An Ontology for the Quality Attributes of web services ", Proceedings of the 13th International Business Information Management Association Conference, November 9 - 10, 2009
Marrakech, Morocco, pp.1348-1358. 


15. Alawneh Ali, Al-Refai, Hassan. " A 5x20 Matrix for Knowledge Management Lifecycle Based on the Five C’s Model and a Critical Review ", Proceedings of the 14th International Business Information Management Association (IBIMA) Conference, June 23 - 24, 2010 Istanbul, Turkey, Accepted.

16. Amer Abuali, Ali Alawneh, Hassan Mohammad. "Factors and Rules Effecting in E-Government", European Journal of Scientific Research, Vol. 39, No. 2 (2010). www.eurojournals.com/ejsr.htm 

17. Samer Hanna, Ali Alawneh. "An Approach of Web Services Quality Attributes Specification". Communications of IBIMA Journal, Volume 2010 (2010). 
Conferences, Symposiums, Seminars &Workshops:
Ten Conferences, One Symposium, Two Seminars
· Seminar#1: "E-business Value Creation: An Investigation on e-banking in Jordanian Banking Services Industry" 

· Seminar#2: "An Exploratory Study of the Drivers of E-Business Value Creation in the Jordanian Banking Sector"

Training Courses: 
	No
	Course
	Organization
	Hours
	Date

	1.
	ICDL : IT , windows2000, excel2000,word2000,Access2000,powerpoint2000,internet
	UNESCO
	100
	2001

	2.
	Information and communication technology in education
	Canadian Ministry of education
	30
	2001

	3.
	E-Learning
	Jordanian MOE
	30
	2001

	4.
	Newdeal  System
	Newdeal Company
	30
	2001

	5.
	Oracle
	Yarmouk University (YU)
	60
	1999

	6.
	Visual C++
	YU
	30
	1999

	7.
	Advanced computer maintenance
	Al-Hilal cultural center
	84
	1999

	8.
	Visual Basic
	YU
	25
	1997

	9.
	Access
	YU
	25
	1997

	10.
	UNIX operating system
	YU
	25
	1997

	11.
	Statistical analysis software( Spss)
	YU
	25
	1997

	12.
	Graphics
	YU
	15
	1996

	13.
	Foxpro
	YU
	38
	1996

	14.
	C- programming 
	YU
	25
	1997

	15.
	DOS operating system
	Arabela cultural center
	24
	1995

	16.
	Microsoft Windows
	Arabela cultural center
	36
	1995

	17.
	Microsoft Spreadsheet (Excel) 
	Mareb cultural center
	48
	1997

	18.
	Winword
	Mareb cultural center
	24
	1997

	19.
	Windows
	Mareb cultural center
	30
	1997

	20.
	DOS
	Mareb cultural center
	24
	1997

	21.
	English language/ conversation and linguistic skills 
	YU
	33
	1998

	22.
	English language / conversation
	YU
	33
	1998

	23.
	English language / conversation & vocabularies 
	YU
	33
	1998

	24.
	English language/ conversation & oral skills 
	YU
	33
	1998

	25.
	Training of new teachers
	Jordan MOE
	100
	1999

	26.
	License for practicing teaching job at secondary stage
	Jordan MOE
	-
	1998

	27. 
	Preparation for educational & vocational education 
	Kuwait MOE
	36
	2002

	28.
	Quality Management System 9001: 2000 , ISO 
	Quality Consultants company
	-
	2004

	29.
	Connecting and Maintennance of Digital Services (ADSL, ISDN, LL)
	Jordan Telecom
	14
	2005

	30.
	ALIGU Test of English Language
	American Language Institute of Georgetown University & MLC
	-
	2008

	31.
	TOEFL.ITP(Institutional Testing Program)
	Arab Academy
	-
	2008


Cultural, and Academic activities

· Member of technical committee (Reviewer) - The International Arab Journal of e-Technology (IAJeT).

· Excellent constructive reviewer- International Business Information Management Conference (12 IBIMA) - Malaysia. 

· Member of technical committee (Reviewer)- ISIICT 2009 Third International Symposium on Innovation in Information & Communication Technology 15 - 17 December, 2009, Philadelphia University, Amman, Jordan http://www.philadelphia.edu.jo/isiict2009

· Excellent constructive reviewer- International Business Information Management Conference (13 IBIMA) - Morocco. 
· Member of Organizing committee in ISIICT 2009 Third International Symposium on Innovation in Information & Communication Technology 15 - 17 December, 2009, Philadelphia University, Amman, Jordan http://www.philadelphia.edu.jo/isiict2009.
· Letter of Acknowledgement from General Chair of  ISIICT 2009 Third International Symposium on Innovation in Information & Communication Technology 15 - 17 December, 2009, Philadelphia University, Amman, Jordan http://www.philadelphia.edu.jo/isiict2009.
· Coordinator, Organizer and representative on behalf of IT faculty in Information Technology Students Activity Fair 2009 (ITSAF 2009).

· Representative on behalf of university in Middle East Technology Exhibition (METS 2009).

· Chairman, Course Equivalence Committee at the Faculty level

· Member, E-learning Committee at the Faculty level.

· Member, Examination Committee at the Faculty level.

· Member, Academic Guidance Committee at the Faculty level.

· Member, Society Service at the Faculty level.

· Chairman, Practical Training Committee at the Department level.

· Chairman, Electronic Documentation Committee at the Department level.

· Member, QA Committee at the Department level.
Awards & Merits:

1. Award of Excellence in Study- First Class Honors- Master Degree, Yarmouk University, 2001.

Certifications:

1. International Computer Driving Licence (ICDL)

2. Certified E-Commerce Consultant (CEC) 


3. Certified Project Management for E-Business (PME) 




4. Microsoft Certified Technical Specialist (MCTS): C#.Net, ASP.Net, ADO.Net
References

1. Prof. Asim A. R. El Sheikh (Sudani), Dean Faculty of Information Systems & Technology, AABFS (Arab Academy), Jordan. Email: a.elsheikh@aabfs.org, Tel: +9626 5502900.

2. Dr. khaldon Batiha (Jordanian), Associate Professor, Dean Faculty of IT, Philadelphia University, Jordan. Email: kbatiha@philadelphia.edu.jo , Tel: +962- 64799000 Ext. 2502.
3. Dr. Ezz Hattab (Jordanian), Associate Professor, AABFS- Dept of MIS, Jordan. Email: ehattab@aabfs.org , Tel: +962 795939825.
4. Prof. Osman Abou-Rabia (Canadian),  Laurentian University, Canada. Email: osman@cs.laurentian.ca, Tel: +705-675-1151 Ext. 2339.
5. Prof. Said Ghoul (Algerian), Philadelphia University, Faculty of IT, Jordan. Email: sghoul@philadelphia.edu.jo, Tel: +962- 64799000 Ext. 2305.

6. Dr. Adeeb Hamdoon (Iraqi), Associate Prof, Philadelphia University- Faculty of IT, Dept of MIS, Jordan. Email: asuliaman@philadelphia.edu.jo, Tel: +962             64799000, ext. 524. 
7. Dr. Nameer El-Imam (Iraqi), Associate Prof, vice Dean- faculty of IT, Philadelphia University, Jordan, Email: nemam@philadelphia.edu.jo, Tel: +962             64799000, ext. 575. 

8. Dr. Hassan Al-Refai (Jordanian), Assistant Prof, faculty of IT, Philadelphia University, Jordan, Email: halrefai@philadelphia.edu.jo, Tel: +962  64799000, ext. 263. 
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