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Approach to the Islamic faith in the origination of Total Quality Management

Abstract

TQM aims to improve the performance of organizations by building a culture of profound
quality and gain customer satisfaction or the beneficiary through the achievement of productive
efficiency of the organization to carry on business accurately and with minimal cost, reflecting in turn
the quality of performance and processes within the organization.

Quality in the Islamic principle of Islam Qur'aan and Sunnah, and Islam in the administrative
approach is characterized by flexibility and scalability of evolution, so the vision system of Total
Quality Management from Islamic perspective enhances the value of this system and increases
the chances of its application in Islamic societies": The fact that the concept of quality concept inherent
in the Islamic culture, emerging from a system of Islamic values, which represents perfection, accuracy
and charity in which a high profile and understood through the plain text cited by the Holy Quran and



the Hadith, the sayings of the companions, and the jurisprudence of the scientists who have linked and
links to human civilization and the product of civilization of mankind. Islam has always sought to
achieve proficiency for access to conviction practice charity in all areas of life, and linking this to work
honestly and sincerely when that faith is the conviction and individual responsibility, because
perfection always require human intellectual conviction.

As a result of remoteness and lack of comprehensive knowledge and commitment to the
curriculum of the Islamic past and present, led to a delay in most of the Islamic civilization and
development, so it was incumbent on the people of knowledge and knowledge highlight the role of
Islamic methodology in this area, and to explore some dimensions of the concepts of total quality
management from an Islamic perspective Ptoeselha sources Islamic Book and Sunnah and to identify
the contributions of Islamic thought in this area. May God the Almighty to be utilitarian.



