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1. Cultural Communication
Communication is defined as a message; a negotiation and exchange of meaning, showing interaction and producing meaning and understanding (O'Sullivan 50).  Culture on the other hand is rather diverse, accepting any of a number of definitions.  Edward Said sees it as a negotiating, ongoing process.  In Culture and Imperialism he defines culture as “those practices, like the arts of description, communication, and representation, which have relative autonomy from the economic, social and political realms and which often exist in aesthetic forms, one of whose principal aims is pleasure” but also adds that “culture is a concept that includes a refining and elevating element, each society's reservoir of the best that has been known and thought ...” (:xii-:xiii).
2. Cultural Communication & Literature


All communication is interactive, involving parties A and B; and all communication is cultural but it remains to be said that miscommunication can happen, especially if there are significant cultural differences between A and B.  A miscarriage of message may result in conflict.  At times it may be necessary to “coat a bitter moral message in sugary fiction,” as for instance in children’s literature.  This is not to say that texts for adults do not on occasion display a didactic purpose or intent: “Defoe's novels can be very preachy at times, and so can Richardson's or even Fielding's.  But so, too, can novels by Dickens, poems by Tennyson, and works by Shaw, Lawrence and Pound.  Nor have authorial attempts to influence the adult mind been any less real when less conspicuous.  To produce a piece of language for other people's attention is always to aim at some kind of interaction with them.  Writers for children may simply have been more consistently frank and straightforward about this” (Sell, Children’s 4). 

However, in any communication, the message sent from A to B does not necessarily have to be understood as intended.  Communication is a two-way process, taking place between A and B, who approach and negotiate the interchange; from different stances and influenced by any number of agents.  Social, cultural and even political variants affect the response of the receiving agents; the readers.  “Writers can write as they will, and readers of any period can try their best to empathize.   But it is the readers, reading in their own situation, who finally decide exactly how a text is currently taken” (Sell Literature 226).

Eliot, the eminent 20th century poet and critic, lavishes praise for Tennyson’s In Memoriam, as Tennyson’s finest achievement, “because the extended lyric mode is what suits Tennyson best” whereas he judges “The Princess” as unimpressive because as he states,  Tennyson had no gift at all for narrative (Sell Literature 226).  But reviewing Eliot’s assessment of In Memoriam, it is noted that his admiration for it rests largely on its expression of doubt.  “It is hardly surprising that the author of The Waste Land should admire another poet for the quality of his doubt”(ibid). 

It is then clear that reader response is affected by socio-cultural factors, and which may change and alter over different periods of time.  Eliot’s Waste Land, shocking to most readers in its age and time has now become one of English literature’s classics.  And yet it is not time alone that is to be taken into consideration in cultural communication reader response, but difference of cultures or subcultures.  Literature today has become infiltrated with politics, various contentions, and viewed by many scholars through socio-cultural perspectives.  “There is a fairly widespread feeling that the category “literature” should perhaps be dropped or fundamentally re-thought, so that literary studies and literary criticism could once and for all come under the aegis of social and cultural studies” (ibid 271).  
3. Orientalism

Traditional literature has undergone new re-readings of the text culturally, socially and politically, a process regarded by some critics as the destruction and end of literature, as it has been known over the centuries.  Harold Bloom stated “We are destroying all intellectual and aesthetic standards in the humanities and social sciences, in the name of social justice”.   Said’s Orientalism revolutionized the communication process of literary texts by analysis of their discourse.  Orientalism, he explained, was a fictional history, the Orient as viewed and drawn by the West an imaginative geography.   

The West had set itself up as A, the party sending a message to B, the Orient, the ‘Other’.  It would send a discourse of knowledge to the populations of its colonies; a discourse which was alternately coercive and manipulative.  It was a discourse of dichotomy, reserving superior knowledge, literature, language and customs for the West and labelling the Oriental ‘Other’ with backwardness, primitiveness, barbaric customs and poor literature:
The Orient is not only adjacent to Europe; it is also the place of Europe's greatest and richest and oldest colonies, the source of its civilizations and languages, its cultural contestant and one of its deepest and most recurring images of the Other.  In addition, the Orient has helped to define Europe (or the West) as its contrasting image, idea, personality, experience.  (1-3)

Edward Said’s Orientalism states that Western nations during the reign of imperialism disregarded the facts and employed such fabricated history and falsified knowledge to manipulate the Other into a position of inferiority and submission.  These techniques may be akin to those observed in children’s literature where knowledge of a moralistic nature is induced upon young readers, concealed within texts of an appealing nature.  

Knowledge and power are strongly interconnected throughout human history.  Cultural knowledge is one of the forms of power that poses restrictions and limitations over others.  In cross-cultural communication one culture tends to dominate the other and completely disregard its traditions, ethics, values, etc.   
Orientalism is a style of thought based upon ontological and epistemological distinction made between 'the Orient' and (most of the time) 'the Occident'.  Thus a very large mass of writers, among whom are poets, novelists, philosophers, political theorists, economists, and imperial administrators, have accepted the basic distinction between East and West (5)

It is usually the will of the political and military power that is dominant but Said's Culture and Imperialism argues that the power of culture enabled imperialism to rule other nations by providing it with a moral aspect.  Domination need not be limited to military conquests alone but must allow space for other less conspicuous but perhaps more effective strategies.  The mission of civilizing less advanced nations gave Imperialist states the right, even the sacred duty of saving these barbarous lands, as John Stuart Mill, the 19th century British philosopher who said the British had colonized India "because India requires us, that these are territories and peoples who beseech domination from us and that … without the English India would fall into ruin" (qtd Said, Culture 66).

Conrad’s Heart of Darkness, regarded as having a negative influence for some time now, was one of the initial casualties of Western literature, targeted by Said.  Joseph Conrad's novel is guilty in the respect that it does not relate to reality but rather projects the imperialist image of Africa.  Although he may have tried to include criticism of some Imperialist practices, the act of political, territorial and cultural domination is justified in light of empowerment and the mission of salvation from barbarity: "a justificatory regime of self-aggrandizing, self-originating authority interposed between the victim of imperialism and its perpetrator" (Said 1993:82). 
Conrad describes the actions of Kurtz, the colonizer and imperialist figure, as evil when he acts like the natives.   In Conrad’s Heart of Darkness, all that is African is evil; the cannibalism, violence, lust, madness, bestiality, and darkness.   His depiction of Africa is “drawn from the repertoire of Victorian imperialism and racism that painted an entire continent dark” (Murfin 284). 
Conrad portrays Kurtz as an artist, a genius, whose powerful, eloquent voice, as Chinua Achebe despondently remarks, renders the African characters, in contrast, “almost without intelligible language ... Unfortunately, Conrad's Heart of Darkness plagues us still" (Achebe, 251-62).
4. Contrapuntal Reading

In revealing the underlying structure of novels and their imperialistic nature, Said explains what he terms ‘contrapuntal reading’.  "This is a form of 'reading back' from the perspective of the colonized, to show how the submerged but crucial presence of the empire emerges in canonical texts" (1993: 59).  More importantly, contrapuntal reading is related to "rethinking geography" and how the world is divided and situated geographically for Imperialistic nations.  Place in cultural relations is a major feature and in post-colonial discourse place, culture and community are basic.    Kipling's Kim, for instance, can be read as an adventure novel about India but contrapuntal reading reveals the fictional histories involved in the writing of such literature.  "This is not to say, of course, that Kipling consciously fabricated a propagandist view of India.  Rather, his own deep belief in the value of British rule, and the imperialist dominance of narrative, conspire to create this India of the imagination for the European and Indian alike.  (1993:185)  
Said shows how in Kipling's Kim, the mutiny by the Indians is severely punished and portrayed as an act of justice, accepted by the Indians as being justified and "demonstrating that natives accept colonial rule so long as it is the right kind.  Historically this has always been how European imperialism made itself palatable to itself" (1993: 180).
Albert Camus' L'Etranger is another example of how the local geography and natives are marginalized into a non-existent zone.  The killing, senseless killing in fact, of a native Algerian, by the protagonist, Meursault, is incidental in the novel and hardly given any space in the narrative.  A contrapuntal reading however shows that Camus' narrative expresses a "waste and sadness we have still not completely understood or recovered from" (1993; 224).
5. Shifting Centers and Peripheries
According to Edward Said, novels that represented the world, even in fictional terms, and which failed to relate to reality, led to a resistance of the Western culture and imperialism and further more produced new literatures that presented an African history by African novelists; a writing back.  The Imperialist states and Europeans were taken aback by the emerging voices that demanded their narratives were equally worthy to be considered and heard as those of the West.

“The binary of center/ periphery is a fundamental concept of colonial discourse ... ” (Hawley 376).  It is a system whereby dominant cultures perceive themselves as the center and the other culture as the periphery.  This division places the colonizing culture at the center; home to science, order and modernity, while the colonized culture is placed in the periphery, where it harbors superstition, chaos, and backwardness.  “The colonizing center must control these negative aspects of the periphery in order to protect the center and the periphery” (ibid).  

As the ‘Other's’  demands continue persistently stronger, the identity of the globalizing, superseding culture and the colonized culture display  shifts creating displacement between self and the Other. “The dominant Anglophone refuses to accept the demands made by the Other which would require a decentering of the self, change of views or the system and acceptance of the Other”. (Harrison 16)

Said's contrapuntal reading is not aimed only at disclosing imperialist myths and fictions, the strategies of cultural dominance but also outlines the resistance extant in the interaction.  One of the problems faced by resistance movements is the rejection of the colonized for any form or venue associated with the colonizer, whereas "The forms of resistance that have been most successful have been those that have identified a wide audience, that have taken hold of the dominant discourse and transformed it in ways that establish cultural difference with the discursive territory of the imperialist.  An example of this occurs, for instance, when writers appropriate the colonialist language and literary forms, enter the domain of 'literature' and construct a different cultural reality within it" (Ashcroft 106).

This constitutes what Said regards as a kind of writing back, exemplified in Tiffin's The Empire Writes Back and Salman Rushdie's Midnight's Children; dissolving the barriers between cultures and marks the advent "into the discourse of Europe and the West, to mix with it, transform it, to make it acknowledge marginalized or suppressed or forgotten histories" (1993: 261).

"Such a reading of history draws upon this strength to break down the binary division of self and other.  This culminates in the move towards human liberation by bringing the self and the Other together.  This formulation is consistent with Said's assertions of the prevalence of cultural hybridity and multiple identities, and the need to accept their reality" (Ashcroft 109). 

As a pertinent example of resistance culture and the problems it faces is the concept of blackness, initially celebrated and upheld as an integral part of pre-colonial times for Africans but was strongly rejected by Fanon and Soyinka who saw that the concept of blackness and negritude was trapped within itself, remaining part of the Eurocentric binary representation of Africa's difference.  “The black man wants to be white … the white man is sealed in his whiteness.  The black man in his blackness" (Fanon 9).  As Fanon sadly narrates, the black man has two selves within him; the first appears with his fellow, while the other self is exhibited for the white man; the tragic result of colonialism. 

In post-colonial literature, cultural communication takes on political undertones that cannot be avoided as an aftermath of centuries of regression and repression during European colonialism, as South African scholar Kelwyn Sole explains:

Literature and drama were used as a means of political and cultural communication and consciencization, an attempt at ‘dynamic communal discussion’ by artists determined to inform all sections of black society of their position as blacks in South Africa, to give them encouragement and to awaken, unify and mobilize them under the rubric of black identity (Sole 256). 

Poetry was considered an ideal and effective means of communication, especially oral literature, an essential feature of African culture. It is more effective as communication because of its oral form and distinct message, which can be easily conveyed to the masses:  “In South Africa ‘people’s poetry’ was in many ways synonymous with ‘oral poetry’.  The masses in South Africa were not regular buyers or readers of volumes of written poetry.  Their culture was still predominantly oral” (Jones 13).  The Black Resistance Movement is an integral part of the history of South Africa, echoed in its postcolonial literature with strong tones of challenge and defiance to whites.  Yet many writers feel it is time to move on and begin a new phase of literature.  
The cultural history of South Africa is a combination of both the colonial migrants and the natives. ... During the first World War, all colonial discourse tended to champion causes relevant to the empire but soon a stream of literature from so called peripheral cultures asserted itself.  Edward Said's Orientalism, 1978, is one of the founding texts of this tradition (Atwell 7-8).

Many post-colonial writers express resistance by rejecting the language of the colonizer but as Said affirms the mode of communication in literature is language, and English is a world language as well as a national language.  Chinua Achebe, the  Nigerian novelist, poet, and critic, best known for his novel, Things Fall Apart (1958), the most widely read book in modern African literature, writes his novels in English and has defended his use of English, the language of colonizers. 

As Fanon states in Black Skin, White Masks, “Mastery of language affords remarkable power. . . . Every colonized people—in other words, every people in whose soul and inferiority complex has been created by the death and burial of its local cultural originality—finds itself face to face with the language of the civilizing nation” (18). 
 Said calls for counter-narratives that accept and embrace the techniques, discourses and scholarship  formerly used by the Europeans.  The problem is in rejecting the dichotomy of us/them, whereas identity is made up of self and the other.  “How could one tolerate a foreigner if one did not know one was a stranger to oneself?” (Kristeva, 182).  This culminates in human liberation by bringing the self and the other together, concurring with Said's assertions of the importance of cultural hybridity and multiple identities. Homi Bhabha, one of the most important post-colonial theorists, suggests the future for cultural communication lies in new hybrid identities, the product of political and cultural re-orientation of former colonial societies: 

Hybridity is the key term that marks a sphere in which the cultural other is confronted within the network of cultures and in which different traditions often clash ... I feel I am able to define the ‘place’of this third dimension accurately: as a sphere of action and representation crucial not only for cultural hermeneutics but also for cultural politics ...  (Rutherford 211).
This theory would seem to refute Samuel Huntington’s much criticized theories about the "clash of civilizations", that the main axis of international conflict on a world scale will be the difference of cultures rather than of nations. "For the relevant future, there will be no universal civilization, but instead a world of different civilizations, each of which will have to learn to coexist with the others"  (49).

New concepts and forms of world literature are rapidly asserting themselves; shifting from the peripheries of marginalization.   These decenteralized literatures defy the traditional Western theories of one common language, universal culture and literature 
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