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Which of the following areas of activity offer the greatest

potential for productivity gains over the next 15 years?
Select up to three activities.

Economist Intelligence Unit Beonomist % respondents)

Economic, industry and
corporatetrends

A report from the Economist Intelligence Unit
sponsored by Cisco Systems

Knowledga managemant
b &3

Customar service and support
[ R R R

Operations and production processes
29

Strateqy and business development
29

Marketing and sales activities
28

Human resource management and training

s

Supply-chain managemant

Risk managemant and compliance
14

e B

Source: Economist Intelligence Unit survey, 2005,

The human touch will become more central to competitive
advantage. A large majority of executives expect simpler
tasks, such as airline check-in procedures or processing
expense claims, increasingly to be handled by machines. As
production processes and these routine transactions become
ever more commoditised and automated, value will iein
hard-to-replicate personal relationships between
employees, customers and suppliers. The vast majority of
executives think that knowledge workers will be their most
valuable source of competitive advantage (compared with
other roles) in 2020, whether in outward-facing functions
such as sales orinward-facing ones such as knowledge
management.
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Knowledge management. Running an efficient
Corporate performance management 5 T . . .
s organisation is no easy task butitis unlikely on its
Product development 10 own to offer lasting competitive advantage. Products
Financial management and reporting are too easily commoditised; automation of simple
| . . :
processes is increasingly widespread. Instead, the

17 focus of management attention will be on the areas of
the business, from innovation to customer service,
Procurament where personal chemistry or creative insight matter
more than rules and processes. Improving the
nroductivity of knowledge workers through

echnology, training and organisational change will be
‘he major boardroom challenge of the next 15 years.
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Management Tools Survey 2007
(Source: Bain & Company)
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McKinsey Survey on Global Trends 2007
(Source: McKinsey & Company)

Acting on global trends:
A McKinsey Global Survey

Business executives around the world agree that knowladge and technolegy trands, as well as those linked
to economic growth in emerging marksts, will have a positive impact on the profitability of their companies,
the latest McKinssy Quartenly survay shows

But thers is 3 gap batwesan the impact that exacutives assign to these trends and the extant to which thay
have taken active steps to seiza the opportunitias.

Thair rezponsas 10 questionz about 14 macroeconomic, political, 2ocial, arvirenmental, and business trends

alzo reveal that exacutives view some—including gecpolitical instability and a social backlash against corporata
activity—mora as risks than as opportunities.
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One definition of KM
Knowledge Management (KM)

IS a cross disciplinary practice
that enables organizations to
Improve ways to create, adopt,
validate, diffuse, store and use
knowledge In order to attain goals
faster and more effectively.
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KM iIs appealing to organizations that

e engage In knowledge-intensive tasks (all industries)

* have a geographically dispersed or mobile workforce that
needs to engage Iin collaborative work

* require collaborations across organizational boundaries
* require a high concentration of customer knowledge

e have grown or contracted significantly in a short period

* derive a lot of core knowledge from project-based work

o learning is a key business driver for maintaining
competitiveness

e are about to conduct, conducting or recently completed a BPR
e that are involved in a Merger, Acquisition or Divestment

o are public-listed companies with an emphasis on shareholder
value
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Examples of Knowledge-based Industries
 Engineering

 Research & Development
 Financial Services

e Marketing

 Public Relations, Media
 Education

 Healthcare

 Recruiters (Personnel ﬁgﬁ%ﬁum
agencies) T
A\ .
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Enhancing Enterprise Competitiveness
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Strong demand boost for PolyU’s unique

MSc & Engineering Doctorate Programmes

Flexible Programmes suited for working individuals, industry & HK's needs

T he Hong Kong Polytechnic
University's Department of
ystems Engineering
(ISE) is offering fexible, unique and
practical Master of Science (MSc)
Programmes (all pani-time) for working
individuals to face their present and
future challenges in their jobs,
compamics as well as in their industrics.

In addition, the Faculty of
Engincering is also offering an
Engineering Doctorate (part-time) for
really outstanding stademts who have
completed their MSc Programmes and
wish 10 advance 10 more semior
managerial positions in their companies.

Drawing o the vast expericnees and

Industrial and

know [ remowned Professors and
insrectors both locally and abroad,
students are exposed 1o a wide range of

subjects and issues affecting the
inddusiry ssing case stwdies and the like.

Varied approaches are also adopled
10 ke the Programencs interesting and
unique including ficld visits and cven
the wsc of simuslation ganses in the case
of logistics study. Trends and latest
techniques used in the indusiry.
including practical application of theory
= their place of work tend 1o keep the
students on their toes until they
complete the course

MSc in Technolagy Management

Inasgurated in Septermber T 2004, the
MSc in

Programma Leadars of the Polyll masters and enginaaring docioemta programmes (From keft i right) Prof, H. Noor, Prod. K.C. Chan, Dr. Banny Cheung, Prod, Eric i

ATION LAB

Tsud, Prof. W.B. Lea (Head of Department), Dr. Haney Lau, Prof. K.L. Yung and Dr. 5.K. Kwak

sgaised that
management of technology is a
multidisciplinary field asd hesce we
designed the program to reflect the e
nature of the fickd.” says Prof. Noosi,
"I fact, the current diverse portfilio

programme designed to cover many
related topics such as tech BY
tramsfer, lechnology commercialisation,
challenges of working with -up
compasies, technology asdit, financial
justification of echnotogy, and the like,

*As we stant the second year of car

of from many
differcen industries from manufacturing
to service and from foe peofit ta noa-
for-profit sectors exemplifics the
popularity of our approach in designing

(i polyu.edu hkdmsctm) is 2 e
swccess story for design and offering of
a programme that addresses the
technological challenges facing the

Hong Kong's
fundamental strength as  technology
hush of South-East Asian region.

“Our modularly designed
programme is unique in that it allows
for maximum flexibility 1o the
panticipants o customise their academi:
courses based om their specific noods,”

Fely Lot

the progs . says Prof. K. €. Chan.

The programme is offered in a
combination of Block and traditional
modes by instructors from Hong Kang
and some of the well-known overseas
institutions, “In 2004-05 academic year,
for example, we've
instructors from Britain, US and
Canada,” says Prof, Chan.

Amang its features, the MSc in
Technology Masagement is among the
most cost-effective programmes in
Hang Kong.

It is a flexible and a dy

had several

in full capacity, we are
delighted with the excellent market
respanse and have all the commitment

edicational one for the Hong Kong

managers and evecutives.” says Prof,

trial Logistics

This Industrial Logistics Systems
Programme (www_ise.polyucdubk/
mscils), which is recognized by the

technology RFID is included. Associate
Prof. Dr. Henry Lau says.

He says that foedbhack from shdests.
which
managers in firms dealing with log
irading, computer, manufscturing.
public wiility and even civil servants,
was that the Programme had enriched
their knowhadpe and also helpod sapy
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The Programme offers one of the
best open and integrated learning
cnviranment to enhance the learning
process of bogistics activities, and guest
speakers like Hopewell Holdings
chairman Sir Gordon Wu and Hong
King Logistics Association President
Mr. Anthony Wong enrich the course

{Master of Science in Knowledge Management)
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their work tremendously.

The Programme also inclades a four
full day visit to various [
Chiina to enable students 10 learn first
hand ahout logistics collabaration with
e Mainlansd, This activity can earn the
student three out of the 33 credits
needed for the full Programme.

Amother highlight of the Programms:
is the inclusson of interactive simulatson
games in logistics suitable for Hong
Kong's enviromment - developed and

Imstivutie of Loggistics and T
UK & The Hong Kong Logistics
Associalion, covers bgistacs skills and
knowledge. how 1o improve effi
and even the latest bogistie

built by the I of I
logistics tcam. This is belicved to be the
first anc of its kind that has been
developed by Hong Kong's tertiary
sex

with their exp and knowledge.

Dr. Lan was also active in the
relevant research activitics that lod o
the development of 8 logistics optimizer
coined as Logimizer™ that was
awarded a silver medal at the 33rd

Inscrnational Exhibition of laventions
of New Techniques & Products in ALY LR
Geneva, Switzerland in April, 2005 AW A LA manm
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The Knowledge Management
Programme (www.ise.polyn.edu bk
msckm is uniqu in the Asia Pacific as
it enables sudents i ssudy on-line ina
self-paced manner giving them
“lexibility and practicality”.
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Knowledge Management Research Centre (KMRC)
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Core activities of the KMRC

e Teaching

— Certified Knowledge Professional (CKP), Custom
design in-house training

— Undergraduate Final Year Projects (FYPSs)

— Postgraduate Diploma in KM, M.Sc. in KM
 Research

— MPhil

— PhD

— Doctor of Engineering

« Consultancy

— Project-based, Strategic Planning, Assessments,
Advisory, Contract Research

 Events
— Seminars, Workshops, Conferences, HK MAKE etc.

Q THE HONG KONG . . .
QA P%L‘?;%C(ﬁlzlc UNIVERSITY Department of Industrial & Systems Engineering _ JJ HONG KONG
T T T A5 smll cyber U







PolyU introduces

Global MAKE Award to HK
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Hong Kong Most Admired Knowledge
;-;;,f Enterprise (MAKE) Award 2008
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Winners tell the secrets of success
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Group

Sound immalsd,
MACS

{From left]

Marketin &'nd' Custormer Services Business
4

Kowledge mansgenssnt (KM) saved & sigmfy
eant amonmit for MACS Tast year When custorners
call 1o auk for orsite meter checking. most cases are
, yet Isbor cout tncurped.

shared the knowledgs of matricting cbi
enis o identify the real problem. and the sl mumber

CLP Power Hong Kong Limited

18 denign. coastruction, operation and mainrmnnce
of the clectmcnty tmpsmisson apd distrsbunon pes
woeke

To strengthen v comperurve edge. PSBG de-
veloped 4 KM culmse w the organizanca m ordes to
Best milize it knowledge assets

PSBG nlso conducred » knowledge audit 1o vys-
tematically exannne and cvalisate te heakils status of

Dr Bonnie Chsuk,

ERM - Hong Kong,

Exniroumental Besources Mansgement is a lead
g environmental consultancy with 3,300 seaff i
145 affices m 4 countries

Crver 6% of their clien are Gilobal Formme 500
coupanies, and they all expect o constent and hagh
quality eqircameatal commiltancy

Bosh the Chairman and CEO, recognizng that
lenewhede shaning helps suppen the business growth

{From beft) of fiekd inwpections el by abeus 3,000 organpanonal knowledge An in-depth knowledge and can make ERM 3 great and excanng place 16

Alvin CC Ko, Eric Cheung, Uhing siore graphecs makes the KM portal e elicitation prosess and KM techniques warh ss Afier Global Headof  work. are committed ro thas with the ssalilishment of
Project M-‘ﬂ‘llil". Head of Customer  ynoge appealsng. aver 80,000 hits were recorded on  Action Review, Narratae Circles and Commnminty Knowiedge & n deicased glabal kenowledpe sharang team
edge Services  yerape per momh and all seaff normally begin their  of Pasctices were used 1o capiuee staff expericnce o Information ERM s a ntinnet wath o range of fentures
Management Lourdes Kwok, ok with readizg the mews in KM portal. Ench yenr,  #mpoetant disciplines. PSBG enconraged staif 1o pas- wuch as wiks and blog to mppert wales teary collabo-
KCWong  Customer felations  customer service officers have 1o handle over fwo. ticapate i the anmial qualsty circle convetion. thiss Fariza, (5 esanset technial expests o cocreate wabi.
Manager - Asset OMicer  million eny of all kindy, with a vingle pormal o mowrshing an mmovative culture withan the bininews tacas for chents msd to falitate dialostus betvwom cumlovees aned the naanage-
Managernent, access the the staff now i woup, mcst

Systems 15 b thesr 3 well A reca BN oy tadicabed thast w eoflabacs- ERM caprures insights from top sales people about client needs and
trve cubture lus been developed m PSBG, which fa- analysis of panerns and wends in ceder to sdeneify acnon nems for clumge, and
Power Systems Business Group (P58G) cilitates the orgauszation to atiam better perfornmmes staged o global knowledge sharmg swand o recoguaze colleagies who collsbo-

PABG has abundant knowledge and experience and 10 sdd value for customers and shareholders rate and shae knowledge a

Emn & Ynlrllq ln“grll!d CIII CInIrl Efficiency Langham Place Hotel Hong Keng

000 s1aff globally,
assigns a kowwledge leader 10 work with knawd
edgr managenent professcnsals m e Center for
Buwiness Knowledge (CRK)

These

coptwe it Ounce wobaitted, nn expereced wer-

Geoff Trotter, relevance and store 1t in a reusable formae ALl
Partner-Chief  seaff have eemote accews 1o that they huve accews
Kncwledge Officer 10 knowledge anviime, anywhers. A deheated

feam of usdadtry analysts i the CHEK aleo creates

content to build on the fir

‘w inelviry-specific knowledge
By nung knowledge resources and tecknclogy, EY professionals can

take ndvantage of the insight of their colleagiies every day Thus lloss BY

professionals i acheeve potential of thewr own and theis chears

inowledge Manngers ideanify the
comien i be capinzed and smpleser 0 pracess o

ey of the t2am reviews the content 1o sennfy ity

Chaif Exacutive Dffices

h. the pant, many I[nng Lnn e Bave the
expenence that they cannot reach the night gov-
crnment deparunent fo 1aise A question of have
theis opamion be heard, being told to try ancther
mamber

Since the lasch of the smegraed povernmers
euury betlme “Citazen Easy Link” 1823 m 2001
# 1o of nearly 400 full-tirne arsd pan-time seaff
hardle queries of all kenchs round the efock

Theve Mr. and My Koow-ui-alls maght net
have detver beense bt sre able to tell you the cal-
culation of the hiense fee. They know which de
partmens will ke action fot xir pollsion ereted
by eaterers, whach departmens you should call for trees near your bome The
computes archive sysiem partaers itk 1he wechamise 10 sesve the gencral
yualihe with a¢curate and timely yaformsation schach tasches progle’s les

(Fromm beft)
Stanley Ta,

WE Yuk,
Assitant Directoe

{From lefth

Iy Leung.
Director of Intellecrual
Caphal and Guality
Eva Lo,

Lirector of Knowledge
Management

Langham Place. Mongkok. Houg Kony s the
world's first 1o reposition HR to an lutellecral
Capatal and Qualiry (IC&Q) Deparnnent. which
ileabies the full poteutial of stakeholders and bni-
e We encourage colleagues 10 think troadly and
make poad desiions s we believe besin develop-
sent plays 3 very important role

The hotel 1 able to idermify knowledge arcas
whach pesd 10 be developed. For examnple, the hotel
wdentified gaps m bhotel's vandnids and groceduses
(SEF) s sourced mow comguster software. alkowng
Al colleagues 1o access all S8,

To nccommodate differeat learmng styles, the
Iaobel applies n variety oftrannig methocds in a blend-
ed approaci eg el study, games, competitrons.

tnteractive workshops. etc The colleagues will share their new leaming with
their team o enwe that the learmng & appled.

[ L o g, e P e o e ] ol = e =
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Customer focus 1y oae of

Members of the .]mlgin Panel
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Knowledge as a powerful compeﬂtwe edge in inf

WiFE

W.B. Lew

Chair Professor
Disector of Knowledge
Management Research
Centre of Polyl

The global financial tsunami may be cousing
a headache to many companies. While some
respond by layolfs and cost cuts, others adopt a
long term approach by transformmg thenselves
into knowledge enterprises

Tinies have changed. “T
panics compete on physic
culting down the cost of land,
materials, But now knowledg becorne the
most viable and intangible asset,” said Prof,
W. B. Lee, Chaar Professor and Director of
Knowledge Management Research Centre of
the Department of Industrial and Systems En-
gineering, Polyll

In a knowledge enterprise, the most impor-
ot fagtor is not the land nos te nu
the people, “If the staff walks a
edge is carried away,” he ﬂpi.!m:d "Textbooks
used 1o regard employees as cost, but a compa-

ditionally, com-
resotirces s

Supparting Organizations

Antyeis

ny's staff is the source of knowledge owned by
the staff themselves. not by the company”
auples are professionals in industri
accounting, healthcare, creative
consultancy. education and IT. Their
knowledge, experience and knowhow become
their own assel. “A commeon feature is that they
don't have a sense of belonging to the company;
they belong to their own profession,” he added.

The challenge for knowledge management
lies not only en retention of human capital, but
also 1o motivate the staff to share the knowl-
edge that they have (ie. thew personal assels),
codify ar documient that knowledge into man-
als or videos to become the company’s assets.
The company needs 1o fully utilize thar kn
edge to maintain its competitiveness.

"The most important thing is to turn the
company into & learning orzanization and build
good texuwork.” he said. "This is an interdisci-
plinary and complex area of study which would
require understanding of mformation systems,
management science and industrial psychol-

ozy”

Expanding the knowledge hotizon

Knowledge enterprises are not limited 1o the
service mdustry. Adding value 15 2 way 10 boost
competitiveness through knowledge. Prof Lee
cites two examples: while a local cafe may
earn a profit by selling its coffee above its cost
price. Starbucks created nn atmosphere called

Gald Spansar

ALT®

the “Starbucks experience” that adds enorma
value to its coffee

In the same way, & power utility compa
just producing and selling electri
also offers 1otal solution i
even energy saving applications. “Success!
companies use their expertise 1o create custo
er value. They need 1o aeate a basic inforn
tion and organization structure on which m
knowladge can be buil.” commented Prof. Lz

Compared to Europe aud the US, Ho
Kong is lapging behind iu knowledge manag
ment, bul Hong Kong can stll act as an exa
ple for mainland Chinese companies. One at
that needs improvemenl managing knoy
adge assat

A relatively new concept to Hong Kor
the value of knowledge asset is overlook
by many companies. For instance, intangil
kuowledge asset is often not shown in the b
ance sheet of 2 company, But from the point
view of knowledge management, it is an tnva
able intellectual capital

"Knowledge is the key to praductivity. Da
forget, knowledge is an inexhaunstible resoun
Manning knowledge, unlike managing a fac
ry, is dynamic and challenging” siressed Pr
Lee

Ralsing the benchmark in Homg Kong
To raise awareness of knowledge manag
ment, the Most Admired Knowledge Enterpr:

Stiver Sponsors

i
]

W tisted in atphinber

Dr. James Fok
CEO of Asia Intellectual Capital
Alliance{AICA)

DOCL's cote values and core
congpetencies. Through our cul
mee - “Beople, Prople, People
we encaurage cmplayee 1o pur
sur contimsous advatcersent of
oneself trough learming, which
14 also part of our Quality Core
Vikins thint prismoion fai =
and continious wpretement

Qur philosophy is that em
players are accoupmable for therr
development and leaming. while
the conmpany provides the euvironment, resutces, and
vuppart. Management 1eam. inchiding CEO, e the
lend to share knowledpe thicugh a sysematic spproach,
and revopmze clfvnts of cployees and contributers
Also, the company offers different fraiing prograas 1o
apport employess coatimous learning

The eovironment is created trough the positioning
of Knowledge Masgensent (KM) as part of crganiza-
tonal strategy, therefore, ix it not a smadalone «fon o
program — it 1 sustainable unce the congany hunched
its ghobal miranet platfermn to facilitate knowledge sbias
g 17 ot -

Mr. Kan Siew Ning
Past President of Information and
Knowledge Management Sociaty

Miranda Low,

General Manager,

Corparate
Administration Mr. Patrick Lambe

President of Information and Knowledge

Management Society

Prof. W.B. Lee

Chair Professar and Director of Knowledge
Management Research Centre, The Hong
Kang Palytechnic University

Mr. Dominic Leung
Deputy Commissioner of Census and
Statistics Department. HKSAR Government

Mr. Zeno Leung
Lecturer of Department of Applied Social
Sciences, The Hong Kong Polytechnic

Winner list

(Listed in alphabetical order)
CLP Power Hong Kong Limited - Marketing &

Customer Services Business Group: Power University

Systerms Business Group Mr. Ringo Lo

ERM - Hong Kong, Limited Head of Corporate Efficiency,
Emst & Young MTR Corporation Limited
Integrated Call Centre, Efficiency Unit, HKSAR -

Pl ey Ms. Kim Sharcea

Langham Place Hotel Hong Director, ThinkingShift
Orient Overseas Container Line Limited Mr. Stephen Selby

Director of Intellectual Property

Merit Award Department, HKSAR Government
¥ (tisted i alphabetical order) M. Charles Weing
adidas Sourcing Lrd. Director (Trainingl, Construction Industry
Cathay Pacific Alrways Ltd. Councll
a a




Career Opportunities ,00Ck

Assistant Technical Analyst - Information Management

HONG KONG POLICE FORCE  HKSAR GOVERNMENT

(“0“ -Givil Service Vacanﬂﬂ Knowledge Management Manager e (W] 7
NON-CIVIL SERVICE VACANCY o LUSS
ent Oﬂlcer _.;.)#-_. <A
Knowlec‘ge Managem CENSUS AND STATISTICS DEPARTMENT LEO PAPER GROUP
KNOWLEDGE MANAGEMENT OFFICER Other Openings
% & 4 i 43 EASTWOOD CONSULTANTS LIMITED HAYS
WY i sen sanx I-TECH SOLUTIONS LIMITED A
Customer Knowledge and CRM 0 'wood Iants limited .
Research and Development Officer Document Management Consultant R i ocuch & Comerst Recruitment Regional Head of Knowledge
Hang Seng Bank Management, Hong Kong
(Ref: 155178KM)

The Hong Kong JOCkey Club This is an tr|:|Iy exc_eplional opportunity to join one
n a key role.

of the world's leading law firm's i

.O . ' ;
Fl g u re H e ads Ei ii A Welcome to rhefamrly of dmmpmnv They are looking for sed knowiedge

mang too-ord tkowldg ttgy and

Assistant Manager/ Manager It's not about giving. It's about ¢ iemenats edge strategy and
K ledae M t Knowledge Management Spec:lallst (Ref: DKMS) /  need to bo a quaified iawyer, preferably with
(Knowledge Management) (JDB Ref: JDB069543721) taraci a'.a[w"ﬁnfa?p:nifmek‘Jmeé;‘: ves

management unction.

KM job titles Include Chief Knowledge
Officers, Chief Learning Officers, Innovation
Managers, Knowledge Managers, KM
consultants, KM Specialists, KM Officers,
Organizational Change Consultants etc.

Q THE HONG KONG . - -
Qb POLYTECHNIC UNIVERSITY Department of Industrial & Systems Engineering : 4] MONG KONG
S B T A5 cyberU



Sample KM job titles In HK

"N’“‘“ &ssucunmmu Genemll S.p. 4.
1’] 5 B 2R

GENERALI ASIA

Manager - Human Capital

F.. Shell Tower. Times Sauare-

Asia Regional Office - 35/

R E R R
CLP Research {nstitute

ledge gpecialist ‘
o 193 Frince Edwatd Road West

w mntnan. Hong Kong

Paul | Weiss

PAUL, WEISS, RIFKIND, WHARTON & GARRISON
Solicitors and International Lawvere
12th Eleme- **

KM Manager

i ERNST &YOUNG

¢ Far Bast Ared
5 & Far Eaxl
Lo o {pdge - China
ATEELY Ko ieds
Center (o Busit
i & General:
& Ernst & Young Limited b
y s Fax:
ance Cente i
jonal Finance - v ‘.
\\.w E ma\l gk Gy i e
it ”H:‘ ‘l . WLV omrhing
Hong ko R .

THE HONG KONG

POLYTECHNIC UNIVERSITY

Deloitte.
®E)

Assistant Manager
National Knowledge Management Office

Deloitte Touche Tohmatsu
4fF Three Pacific Place

1 Queen's Road East
Hong Kong

Tel: +852
Fax: +852

@deloitte.com.hk
www.deloitte.com/fcn

Member of
Deloitte Touche Toh

ENVIRON; MENT,
AL PROTECTION ARTN
D
Knowledge Management Unjs o o y
Senior Envitonmental Protection Offier

Gloucester Road, L
\\:anchax Hong Kong i Gl

ebsite : httpy '/mm‘epd.gm'.hk el S

Asia Intellectual Capital Alliance

Hong Kong Science Park, Shatin, N.T., Hong Kong
ERNRSBEENSEMRAERARESRE

Tel: (852)

Fax: (852) 2D .

Direct Line: (852) “@Aﬂa

Email: Intellectual Capitalamiance

HUEH TR

Department of Industrial & Systems Engineering

LANGHAM
PLACE

DIRECTCR
KNOWLEDGE MANAGEMENT

555 SHANGHAI STREET
MONGKOK, KOWLOON

HONG KCNG
T(852) M (852)
DL (852) DF (852)

ELANGHAMHOTELS.COM
HONGKONG.LANGHAMPLACEHOTELS.COM

Managing Director Office

Knowleg,
- e M; :
SBS Hong Kang (1 ! 98 Management Executive

IE. Metrogate Seusare ! (a2
;,,m Yity Street Sit Lek Yign - -
2tin. NT.. Hong Ky . @595 com
WWW.hk sgs com
()
Executive Manager
(Knowledge Management)
BB EER
HOSPITAL

Knowledge Management Unit
Hospital Authority Building,
147B Argyle Street,

Kowloon, Hong Kong
Telephone (852)

Facsimile (852)
Email

AUTHORITY

@ha.org.hk

HOMG KONG

r:-'yber_u



Sample KM job titl

LANGHAM
PLACE

DIRECTOR, INTELLECTUAL CAPITAL AND Q!

es In HK

/.
T “?%:, REEH @

CLPPower

Project Manager - Knowledge Management
PA:SE : r“;:::!?:rm' Department Shamshuipo Centre
215 Fuk Wa Street, Kowloon, Heng Kong

ALY
WHead ) 555 SHANGH# .
) \ MONGKOK, K ! N
e . E ® M3nagermeny uy- Tel (852)
e LT WA T (852) £(852) . . “ MidRag Fax (852)
o, Sery DL (852) DF (B52) ~ e i
yied GLANGHAMHC g Hena Kong Limited i‘:]: . Tclo,(nm(hl:n
2 HONGKONG LANGHAMPLACEH( A e WNLCRROME. B
; % TOMFCIG Lirmifar
3 ’_‘\- g* ﬁ | Pacific Knowle
sk . 4 Girls' Clubs Office of the Government Chief Information Officer Adics 'I’Tf'f!nu.-«gunu:n: Manage,
Stratio x ager
The Boys 27 { Hong Kong The Government of the ‘on Departimen,
3k Q % .y s 3
Association Hong Kong Special Administrative Region
BEYT pg A B
Fadidae ks .
. > tas;com Nk 3 ;“f‘,‘ Asia Limih'd
Manager, Knowledge Management An Energiye, Comp
- aftry
Taikoo Spi. 1;CilYPlaza One .
RS‘N Ofﬁcer Tel (.‘:;3%'-:}”“";{7 H“"# Kong ne, 111} f\m;‘;'»‘ “ua\]
t i 6 '
Knowledge Developmer Emai). Fav toci

Wan Chai. Hong Kong

THE HONG KONG

POLYTECHNIC UNIVERSITY
HiEH T RS

&

Knowledge Management Specialist
Department of Industrial and Systems Engineering

¥

Hung Hom Kowloon Hong hong
Tel (852) Fax (852)
Mobile Email

Website www.polyu.edu.hk

@polyu.edu.hk

Q THE HONG KONG
Q POLYTECHNIC UNIVERSITY

HUEH TR

e

LEO PAPER GROUP

Knowledge Management Manager A1 =&
Global Information Strategy and Solution De
- Knowledge Management Division
EREMEMERRSRE - AREE

Direct Line: (852)

Mobile: (86)

E-mail: @leo.com.hk

o of Companies: - Leo Paper Bags Manufacturing Ltd. - Leo Paper Products Ltd. - Leo Reprograph

Department of Industrial & Systems Engineering

CLP®

CLP Power Hong Kong Limited

7/F, Shamshuipo Centre

215 Fuk Wa Street, Kowloon, Hong Kong
Tel (852)

Fax (852)

Mobile (852)

Email @clp.com.hk

Website www.clpgroup.com

Knowledge Development Officer
Customer Services & Technology
Applications

China Light & Power, since 1901

HOMG KONG

r:-'yber_u



Sample KM job titles in HK
\

PRICEWATERHOUSE(COPERS

Pricewaterho
22/F, Prince's

Lawyers

Knowledge Managemen! Specialist

U

Census and Statistics Department

Hong Kong Special Administrative Region qdl dQS

Central, Hong Knowledge Management Officer
Tel : (852) Information Technology Branch (2)
(352} 1 fuh-19th Floors, Prince’s Building
Fax: (352) 10 Chater Road, Central, Hong Kong '
(852) lel : (852) Direct Tel - 1852 Rm. 1617, 16/F., Wanchai Tower, 12 Harbour Re Gy
e Fax . (852} Wan Chai, Hong Kong, China.
Global Retail & Consumer Knowledge Manager  wnan-- E-mail @isn-law.com Tel. : (852) Fax : (852)
Wehsite: www.jsm-law.com E =
- cipleOne W
PrinciP
Deacons Senior Manager, Knowledge Solutions t
2 o Center for Business Knowledge
BV 2 ET{T

on Tech‘mmy

Knowledge Management Executive

Ernst & Young

4/F Hutchison House
10 Harcourt Road
Central, Hong Kong

Direct tel: +852
Main tel: +852
Direct fax: +852
Main fax: +852

Lom

. atl
D;rett\“r and \nfﬂ‘;‘:}r‘_y 2hk.ey.com
Knowie @principleon =" Www.ey.com
@p 5th Floor L
I Tokyo Alexandra House
Kong - SingaP® 18 Chater Road =
Hong Centa Ell ERNST & YOUNG
ICEWATEROUSED HongKarg ——
elephone + irect +852
mp ERS @ Facsimile +852
Knowie, o, @deacons.com.hk
9¢ Management DLA PIPER
Pricewa m istrator
x Administratol
33/F Ch;::;"',:secoopers Ltd SIA-PACIF(C ARxeTS Knowledge Management Projects
) o k
2 Queen’s Roaq cg bk DLA Piper Hong Korg
Hong Ko, entral Bank of China Tower
. d, Central
Tel : (g52) ) K 1 Garden Roa
(852) (Main) ledge Manager CLSA Limiteq Hong Kong

ax: (85) (Direct) ;g/gl. One Pacific piace T 48522108

Ma (852) (Main) ensway, Hong Kong o lapiper oM D +8522103

nager (Direcy) Tel: (852) 2600 DLA Piper Hong Kong = F +8522810
WWW.pwehk Pwe.com YWw.clsa.com g?* ' (852) 2845 sart of DLA Piper, a glooa! B @dlapiper.com
-Com —':?,-;-Une: (852) lega) senices organisation.
! @clsa.com

HONG KONG

cyberU

Q THE HONG KONG . - -
q b POLYTECHNIC UNIVERSITY Department of Industrial & Systems Engineering
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Sample KM

@

inte!
éﬁﬁﬂﬁﬁgﬁﬁ

m%ﬁé?% Cnung HOUSE: 2, vong Kong-
The Govarnm e Regon 24/F., WU ot £ast Wanehal,

sultant
jectual Capital wanagement Con

S:}ecia\ Adrministeativ 13 Queen

Times Squ .
spartmen 352) 20861 are, 1 Matheson s Mabile:
intellectual Prope o (52) 215 @ipd.gov-nk W b ong Kong i Fax: :::j
S{:‘::;\ éage » h“p.‘;wm_‘\pd_gov-h * Dltpy/f W.lappm_orghk Emaif:

THE HONG KONG

POLYTECHNIC UNIVERSITY

job titles In HK

CPM, Prp. pas;

Senior Vice President
on &

Biappry
Chi
na, Hong Kong, Macay, ang Taiwan

N6

ey
TR
S The Government of the Hong Kong
&“’&“ o Special Administrative Region
c?»k\& x\,&ﬁ g}g% Intellectual Property Departiment
W \ P\fﬁ oﬁ\%
‘\‘;’@&w

Q THE HONG KONG
q POLYTECHNIC UNIVERSITY

HUEH TR

BHHETRE

Knowledge Management Officer
Knowledge Management Research Centre
Department of Industrial and Systems Engineering

Department of Industrial & Systems Engineering

Senior Manager
Intellectual Capital Management /
Marketing Division

25/F., Wu Chung House,

213 Queen’s Road East,Wanchai, Hong Kong.
Tel. : (852) 2961

Fax. . (852) 2155

E-malil : @ipd.gov.hk

Home page : hitp//www.ipd.gov.hk

HONG KONG

‘smll cyber U



KM-related jobs advertised Iin HK

.'f_a Senior Project Executive (April 2007

-f_a Senior Property Specialist CLP (March 2007)

-f_a Senior Property Specialist KM CLP (April 2007)

-f_a Seniaor Research Officer {June 05)

-f_a Seniar 5& Fujikerox (March 2007)

:J, Seniar Secretary (Dec 2006)

:J, Senior Software Specialist (MNov 2006)

-f_a Seniar Training and Development Officer (June 2007)

-f_a Seniar Training Specialist (E-Learning Channel & Upskill training) {June 2007)

-f_a Seniar Training Specialist E-Learning (July 20073

-f_a Solution Specialist (Movember 2005

-f_a Staff Performance Improverent Specialist (April 2007}
-f_a Strateqic Procurement Manager (April 20077

-f_a Supetvisor - Research KM (Jan 2007)

-,E Supervisor Research KM (Aug 2006)

'-E Swiss Privilege Relationship Manager (Oct 2006)

-,E Swstem Analyst (Lotus Mokes) (Mo 2008)

T System Analyst KM (april 20077

.,E Swstem specialist {July 20067

.f_-u System Specialist (Mow 2008

.f_-u Technica HelpDesk Analyst {June 20073

.f_-u Technical Help Desk Analyst (July 20077

.f_-u Technical Program Manager (E-Learning)

qf_- Technical Program Manager (E-Learning) {June 2007)
T Technologist (1TC) (March 2006)

=
-',"; Term Education Development Officer (april 20077
I The HE Jocky Club KM Specialist (September 2005)
I Theoty of knowledge coordinator (December 2005)
'-E Training Manager {March 20077

.'f_a Training Manager {March 20077

:J, Training Manager {Oct 20067

.'f_a Training Manager E-Learning {June 05)

"\J, WP - Learnin g & Development (Mow 20087

THE HONG KONG
q POLYTECHNIC UNIVERSITY
&/ Fwmram

7'_- REGIOMAL HEAD OF KNOWLEDGE MAMNAGEMEMT, HOMG KOMG {July 2005

-,"'_- Regional IT Architect Axa (March 2007}

-,"'_- Regiskrakion Project Officer LR (April 2007)
-,E Research Assistant (April 2007)

-,E Research Assistant {June 2007)

-,E Researcher {June 05)

T5a KM (april 2007)

)54 KM (Sept 2006)

)58 KM Framework {1an 2007)

","; Sh KM Framework OGCI0 (Sept 2006)

","; 54 KM Technology EPD (Sept 20067

)58 PT (april 2007)

'E Sales Executive (March 2007)

,j Sales Manager Information Portal (Mow 20067
) 50M Sutsourcing (Dec 2006)

"',"; Search Engine Opimisation Specialist {une 2007)
"',"; Search Marketing Analyst (July 2007)

"',"; Securities Knowledge Manager (uly 20077

=
:»L Senior Account Manager (hov 20067

-',"_a Senior Administration Officer (uly 2007
-',"_a Senior Administration Officer {June 20073
-f_a Senior Sdministration Officer (May 2007)
-f_a Senior Consultant {June 05)

3 Senior HR. Manager {Dec 2008

- Telewision Broadcasts Limited jobs, for Yisual Executive, Hongkang, at monster.com. ik T Senior Manager China Tax KM (June 2007)

-f_a Senior Manager, Customer Service {July 2007)

=|5eismo Pty Ltd jobs, for Practice Director O IT Consulting, Hongkong, at monster, com, bk

‘T'; Senior Manager_Manager-China Tax-Enowledge Management_Technical Funckion (KM (June ...

3 Senior OFficer (MNov 2006)

X Senior Officer, HR (Mov 2006)

-f_a Senior OFficer, Performance Management PwC (March 2007)
-f_a Senior OfFficer, Performance Managment HR: {March 2007
-f_a Senior Operation Manager (June 2007

-,"'_- Senior Programmet (July 2007)

Department of Industrial & Systems Engineering

B, |

HONG KONG

cyberU



KM jobs advertised in HK (cont.)

-,"_-» Lavayer Jobs - PSL_Hong Kong ¢Jan 2007)

.E Lecturers in KM (May 2008)

-'f'_a Legal Counsel {April 2007}

.£ Management Trainees (March 2007

T MANAGER: - 12EE PROJECTS {Juky 2005)

“E Manager CRM & Customer Segmentation (april 2007
.E MANAGING DIRECTOR - Kaplan International (June 2007)
%), Marketing OFficer (Mo 2006)

.£ MRI Warldwide jobs, for Manager CRM & Cuskomer Seqmentation & Analysis (april 2007
-'f_a Multimedia Designer {July 2007)

“E Multimedia Designer {June 2007}

"f'_q QGECIO SA (KM Framework) (Sept 20067

-,E CrmniTech Associate Consultant (Mar 05)

.E QQCL Training & Development Specialist (Ock 2006)
-'f_a Cperations Manager (July 2007)

-£ Cperations Manager AIU (April 20077

"f'_q P - Platform Project Consulbant {June 2007)

-,"_-» Pre-Sales Consulbant (June 2007)

T Product & KM (March 2006)

-'f'_a Program Support Officer {Julky 2007

-£ Programmet (June 2007

-'f_a Project Associate - Portal for construction organization
-,"_-» Project Associate (E-Learning) {June 2007)

.E Project Consultant (June 2007

,j Project Manager (Mov 2006)

[*d Project Officer IT (Mov 2006)

-'f_a Proposal Manager {July 2007

T P KM (Mary 05)

.E P KMRC Officer (May 2008

-,E Pw Senior KM Manager (Movember 2005)

.£ Cuality Surveyar (K1) (Sepk 20068)

ERegiDnal Head of KM, HK (Apr 05)

“E Regional Head of KM, HE (February 2006
ERegiDnal Head of KM, HEK (Mar 05)

THE HONG KONG

q POLYTECHNIC UNIVERSITY
&/ Fwmram

Department of Industrial & Systems Engineering

TR KM {June 2007)

kM administrator (March 2006)

T KM Assistant {April 2006)

KM Assistant {July 2007)

T KM Executive {April 2007)

"E KM Executive {January 2006)

T KM Executive { June 2006)

TE KM Executive (March 2006)

"E KM Execukive (5G5) (February 20087
T KM Law alliance (Juky 20073

TR KM Lawyer (June 2007)

-,E KM Lawwyer {June 2007

T KM Lawyer HE (June 2007)

-,E KM Manager (August 2005)

"E KM Manager {Jan 20077

-f—_—» KM Manager {July 2005)

"E KM Manager Leo Paper Group (September 2005)
T KM Officer (August Z005)

-,E KM Specialist (Movember 2005

"f'; KM Specialist OOCL (March 2007)

-,E KM Training OFficer {Movember 2005
T KMo (CasD)

T KMO PwiC (December 2006

"E kM-related posts in Feb 05
f3];]Kr'-’l-relalzeu:l posts in SCMP

,j Knowledge Associates (Ernst & Young)
"E Knowledge Associates (Sept 2006)

,j Knowledge center officer (Mo 20068%
T_n KMOWLEDGE MAMAGEMENT RESOURCES ASSISTANT (April 2007)
-,E Knowledge Manager (E2Y, Jan 2007)
3 Knowledge Manager (Ernst & Young)
,j Knowledge Manager {Jan 2007)

3 Knowledge Manager E&Y (Mov 2008)
-f—_—» Knowledge Manager Ernst & Young (Mov 2008)

HONG KONG

Amll cyber U



KM jobs advertised in HK (cont.)

Z Financial Controller (June 2007

-f_a Google_ Technical Account Manager - Hong Kong - HK-HEI-Hong Kaong (Ock 2006)
E Hang Seng Bank KM DE Manager

-,E Higher Education Consultant {April 2007)

-'f_a HIT Analysk Produck & KM {Sept 20063

-,_t HE, Classified Post Online {June 05)

L HE Police Force KM OFficer
Z HK-HKI-Hong Kong Island-Direckor of Human Resources (Jan 20077

-f_a HK-HEI-Hong kong Island-Knowledge and Information Officer {Professional Suppart Lavwwer) ...

E HE-HKI-Hong kong-application System analyst (Sept 2006)

-,E HEk-HKI-Hong kong-Architect, China (Feb 2007}

-'f_a HE-HKI-Hong Kong-&rchitect, China (Jan 2007)

-,_t HE-HKI-Hong Kong-International Technical Support (December 20067

-'f_a HK-HKI-Hong Kong-International Technical Support (Feb 2007)

Z HK-HKI-Hong Kong-lava Web Developer - Search Enging development (Ock 20087
-f_a HEK-HKI-Hong kong-Practice Directar G IT Consulting (Jan 2007)

E HE-HKI-Hong Kong-3enior Practice Direckor, AP&C Consulking (Ock 2006)

-,E HEk-HKI-Hong kong-Senior Practice Director, APAC Consulking (Sep 2006)

-'f_a HE-HKI-Hong Kong-3r Directar, Services Operations - AP&C (Ock 2006)

-,_t HE-HKI-Makiorwide-Publishing Specialist (based in Manila, Philippines) (Oct 20087
-'f_a HK-HEI-Wan Chai-Client Services Consulbant (Sept 2006)

Z HK-Hong Kong Island-Knowledge Manager G HOMG KOMNG (Jan 20077

-f_a Hk-Hong kong Island-PC Hardware Business Development: Manager (Dec 2006)
E HE-Hong kong Island-Senior Recruitment Consulkant (Sepk 20067

-,E Hk-Hong kong Island-System Analvst (Lotus Motes) (Sep 2006)

-'f_a HE-KLM-Hong Kong-Training Manager (Ock 2006)

-,_t HE-Kowloon-Bank - Mew Product Developrment Manager _ Market Inteligence (Research) Man. ..

-'f_a Hongkong - Staff Performance Improvement Specialist {April 2007)
Z HSBC Marketing Development Manager (Mar 05)
-f_a Inskructional Design Specialist {June 2007)

E Instructor {June 2007)
-,E Inskructors ABRS Management & Technology Inskitute {April 2007)

-'f_a Internet Solution Analyst (ko 20063
[* kM (Jan 2007)

e R L)

THE HONG KONG

q POLYTECHNIC UNIVERSITY
& eI T AR

Department of Industrial & Systems Engineering

-'f_a Business knowledge Manager (November 2005}

-'f_a C&sD KM Officer {September 2005)
= Chief of Staff {June 2007}
-'f_a Ciky University HE Job Advertisement
,j CLP Customer Operation Support Officer (Ock 2008)
-,E Carmrnunity Manager eBay (February 2006)
E Content Developers (June 2007)
I Content Manager eBay {June 2007
I Contract AP (ASL) (March 2007)
7__-\- Contract KM Manager (850) Sepk 2006
T Contract 54 (June 2007)
Z Contract 54 i M (April 20077
"f_a Contract System Analyst (June 2007)
,j Contract Systems Analyst (Mow 2006)
-'f_a Corporate Professional Support Lavevers (June 2007
-'f_a Corporate Training Manager {July 20073
-'f_a CRM Data Mining Consultant, Hongkong, at monsker,com.hk
-'f_a CIUHK InFormation Services Manager (June 2006)
'-E Custarmer Information Coordinator S5 (March 2007
-,E Custamer Knowledge & Analvtics (March 2006)
E Custamer Knowledge Management Specialist {July 2007
,j Cyberport Marketing Manager {Jan 2007)
I Deputy Manager KM {Decerber 2005)
'-E Director of Information & Knowledae Technaology (March 20077
7__-\- Director ok HR. & A OxFAM (March 20070
Z E&y Researcher (June 05)
TEEA KM HE Folice
"f_a EBS Account Manager (June 2006
-'f_a eBusiness Analyst (Produck & KM) {August 2006
-'f_a E-Learning Developer (June 2007
-'f_a Engineer, Industrial Management (March 2006)
-'f_a Event Manager {Movember 20057
,j Executive Assistant (December 2006)
-,E Executive Officer (June 2007)

HONG KONG

Smll cyber U



KM jobs advertised in HK (cont.)

-'f_a Senior Property Specialist KM CLP (April 2007)

-'f_a Senior Research Officer (June 05)

‘ﬂ"; Senior SA FujiKerox (March 20077

,::J, Senior Secrekary (Dec 2008)

,::J, Senior Software Specialist (Mov 2008

I Senior Training and Development Officer {June 2
I Senior Training Specialist (E-Learning Channel & L
.E Senior Training Specialisk E-Learning (uly 20077
.E Solution Specialist (Movember 2005)

7'; Skaff Performance Improvement Specialist (Spril 2007)
"f'_a Strateqic Procurement Manager (april 20077

"f'_a Supetvisor - Research KM (Jan 2007)

-'f_a Supervisor Research KM (Aug 2006)

'E Swiss Privilege Relationship Manager (Ock 2006)
-'f_a System Analyst {Lotus Mokes) (Mov 2006)

. System Analyst KM (april 2007)

-'f_a System specialist {July 2006)

‘ﬂ"; System Specialist (Mov 2006)

-,E Technica HelpDesk Analvst {June 2007

-,"; Technical Help Desk Analyst {July 2007

I Technical Program Manager (E-Learning)

I Technical Program Manager (E-Learning) {June 2007
T Technologist (ITC) (March 2006)

7'; Television Broadcasts Limited jobs, for Wisual Executive, Honakong, at monster ., caonm, bk
7'; Term Education Development COfficer (April 2007)
"f'_a The HEK Jocky Club KM Specialist (September 2005
"f'_a Theory of knowledge coordinator (December 2005)
'E Training Manager {March 2007}

-'f_a Training Manager (March 2007}

,j Training Manager {Ock 2006)

-'f_a Training Manager E-Learning {June 05)

,j VP - Learnin q & Developrment (Mov 2008)

‘ﬂ"; NTC PT KM Lecturer (December 2005)

-,"; Web Designer - Information Portal {Ock 2008)

THE HONG KONG
q POLYTECHNIC UNIVERSITY
&/ Fwmram

EEWEbSphere Portal Developer (Augusk 2007),POF |

-E Wb Developer (August 2007, pdf

-£ Wb Designer - Personal FS (September 20071, PDF

-E Web 2.0 User Interface Designer (August 2007, PDF

"f'_q WWeb 2.0 Senior Application Developer (Adugust 2007).PDF

-E Weh 2,0 Developer? (August 2007, POF

-'f'_a \Web 2.0 Developer (August 2007).PDF

-E WP Learning & Development (September 2007),.PDF

-E WP Learning & Development {July 2007).POF

-E WP - Learning & Development (Private Banking) (August 2007, pdf
-E Training Spedalist {(August 2007),PDF

-E Training Manager (Sepkember 2007).PDF

-E Training Manager (August 2007, PDF

.£ Training Development Officer (September 2007, pdf

-£ TRAIMIMG DEVELOPMENT OFFICER {August 2007), pdf

-'f_a Training Consultant {July 2007, PDF

-E Training & Development Manager (July 2007),pdf

‘T'; Technical Manager (September 2007).POF

-E Syskems Anakyst Iv PRIMCE (August 2007).PDF

-E Systems Analyst Azeus (Ockober 2007, POF

'E Syskems Anakyst (3eptember 2007).jpg

-E Syskems Anakyst (Ockober 2007),POF

7’; Syskems Anakyst - PRIMNCE (August 2007),PDF

-E Syskem Engineer (August 2007),PDF

.E Solution Architect {August 2007).PDF

-E Software Engineer (Ockober 2007), pdf

-'f_a Service Account Manager (Augusk 20073, PDF

-E Senior Training Specialist (E-Learning) (July 2007),POF

-,"_-» Senior Training Specialist (E-Learning Channel & Upskill Training) {September 2007).POF
-E Senior Training Specialist (E-Learning Channel & Upskil Training) (Ockober 2007),PDF
-E Senior Training Specialist (E-Learning Channel & Upskil training) {(August 2007), pdf
-E Senior Operations Manager (3epkember 2007),PDF

-E Senior Operation Manager (Augusk 2007),PDF

Department of Industrial & Systems Engineering : JJ HMONG KONG
P |
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KM jobs advertised in HK (cont.)

Senu:ur Customer Knowledge Manager (September 2007), PDF
| ) Seniar Customer KM Asia Pacific Commercial Barking (August 2007, pdf
.,"_-» Senior Consultant (September 20073, PDF
.E Senior Analyst Programmer (August 2007),POF
.E Securities Knowledge Manager (September 2007, pdf
.'f'_a Securities Knowledge Manager (August 2007).PDF
.E Sales Manager (Auqusk 2007, pdf
.E Sales Executive (August 2007).PDF
-E Sales Development Coordinator (August 2007, POF
.,E Research Associate (September 20073, PDF
.E Proposal Manager {July 2007, pdf
.E Proposal Manager (August 2007).PDF
‘7’; Project Manager {September 20077, pdf
.E Project Manaager {Juky 20077, pdf
.E Project Manager (August 2007).PDF
-f'_q Project Assistant (July 20073, pdf
.'f'_a Program Support OFficer {July 20073, pdf
.E Principal Consulkant (September 2007),PDF
.E Principal Consulkant (July 2007).PDF
.E Portal Administrator (September 2007, PDF
‘T'; Part Time Instructors (October 2007).POF
.E Part Time Instruckor (August 2007).pdf
-f'_q Operations Specialist - Document Management (August 2007), PDF
T Operations Head (July 2007).PDF
.E Marketing Officer Senior Marketing Officer (August 2007).POF
'E Manager Customer Knowledae Commercial Banking {September 20073, jpg
-E Manager Cusktomer Knowledge Cormmercial Banking (dugust 2007 ), pdf
.,"_-» Manager Customer Knowledge (September 2007).PDF
.E Management Syskem Trainer (July 2007, PDF
T KM Lawyer (September 2007),PDF
T KM Lawyer (August 2007).FDF
.E kM Executive {Sepkember 20077, pdf
.E KM Consulkant (August 2007, PDF

Q THE HONG KONG

q POLYTECHNIC UNIVERSITY
HHEH T K8

| Fkm (1-3 wears) (September 2007).PDF

| ) Javaweb 2.0 Developers (August 2007).POF
.,"_-» Intranet Manager {Auqust 2007).FDF
.E Internet Administrator (September 2007),PDF
.E Inskructional Design Specialist (July 20073, pdf
.'f'_a Infranet Portal Consulbants {August 20073, PDF
.E Information Officer KM {September 2007).PDF
.E Information Officer (KM {September 2007, pdf
-E Information Officer (September 2007, POF
.,E HR. Manager {September 20073, PDF
.E Head of KM (September 2007), pdf
'E Head of KM (September 2007).jpg
‘7’; Head of HR. Change & KM {September 2007, pdf
.E Graphic Designer (August 20077, pdf
.E Financial Services Analyst {Juky 2007),pdf
-f'_q FileMet Consulkant {July 2007),PDF
.'f'_a Executive Assistant ko Direckor af IC & Quality (August 2007).POF
.E E-Learning Developer (July 2007),PDF
.E E-Learning Developer (August 20073, pdf

| - Education & Training Consulbant (August 20077, pdf
." Daocurment Management Syskemn Business Analyst - WorkFlow {July 2007).PDF
.E Document Management Specialist (July 2007).PDF
-f'_q Document Management Service Associates (August 2007).PDF
.'f'_a Docurnent Management Associate (September 2007).PDF
.E Document Management Associate (August 2007),PDF
.E DM3 Support Engineer (Ockober 2007),PDF
-E Director of Education (July 2007).PDF
.,"_-» Cuskomer Services Executive (Augusk 2007).PDF
.E Country Total Rewards Lead (August 2007, PDF
7’; Contrack Systems Analysts (PRIMCE & WEE) (August 2007).PDF
.'f'_a Contract Svskem Analyst (August 2007).PDF
.E Caontract Programmer {auqust 20073, PDF
T Consulkant {Augusk 2007),POF

Department of Industrial & Systems Engineering : HMONG KONG

Smll cyber U



KM jobs advertised in HK (cont.)

ukaor {January 2008),pdf

A

= Training Officer (Dec 2008}, pdf

',"_-. Technical Manager (January 2003),pdf

","_.. Technical Manager {February 2008}, pdf

","_.. Technical Manager {April 20083, pdf

',E Technical Consultant {January 2008). pdf

7__- TECHMICAL BIUSIMESS AMALYST (March 2003).PDF

","_.. Syskems Analyst - knowledge management development {February 2008),PDF
',"; System Support Manager (e-Learning and Training) (April 2008). pdf
","_.. Syskem Support Manager (E-Learning & Upskills training) (May 2008}, pdf
","_.. Syskem Suport Manager (E-Learning & Training) (March 2008}, pdf
',"; System Analyst (Knowledge & Information Collaboration ) {January 2008). pdf
","_.. Speciality Software Sales Representative (February 2008),PDF

","_.. Software Sales (February 20083, pdf

7'_- Software Engineer (March 2008). pdf

","_.. SLA Lead (January 20087, pdf

","_.. Senior Training Specialist (February 2008),PDF

7'_- Senior Systems Analyst {August 2008), pdf

","_.. Senior Project Fellow {August 2008}, pdf

","_.. Senior Operations Manager {April 20083, pdf

7’_—~ Senior Manager Lean Six Sigma (August 2008, pdf

","_.. Senior Manager KM (January 20087, pdf

","_.. Senior Manager - Lean Project {Circa HE$S800K) {July 2008),PDF

","_.. Senior Knowledge Management Officer (Dec 2008}, pdf

","_.. Senior HR, Consultant (August 2008), PDF

","_.. Senior Customer Knowledge Manager (May 20083, pdf

","_.. Senior Customer Knowledge Manager {August 2008), pdf

","_.. Senior Customer Knowledge Manager {Augusat 20083, pdf

","_.. Senior Customer Knowledge Manager (april 2008}, pdf

","_.. Securities Knowledge Manager {January 2008),PDF

","_.. Secretary Property Development (April 20083, pdf

","_.. SAP HR Functional Consultant {Dec 2008).pdf

","_.. Sales Manager (Knowledge Management Software) {Oct 2008}, pdf
","_.. Sales Manager {January 2008}, pdf

'f'_a Sales Manager (E-Learning & KM Software) {Ock 2008), pdf

","_.. Research Officer (May 2008),pdf

","_.. Research Officer {January 20083, pdf

',E Research Associate-Assistant {January 2005).pdf

","_.. Research Associate {January 20087, pdf

","_.. Research Assistants E-Learning {January 2008),pdf

',"; Research Analyst (September 2008). pdf

","_.. Research Analyst {April 20083, pdf

","_.. Regional Search Consultant - [KM] {March 2008), PDF

',"; Reqgional Marketing & Communications Directar (August 2008). pdf
","_.. Regional Manager Internal Communications {Asia Pac Fegion) (August 2008, pdf
","_.. Regional knowledge Manager {March 2008),PDF

-,"_.. Regional Internal Communications Manager (March 2008).pdf

","_.. Records Management Officer {March 2008),PDF

","_.. Project Officer {October 2008), pdf

-',"_-. Project Manager {January 2008), pdf

-',"_-. Project Consultant {March 2008), pdf

-',"_-. Programmer Software Engineer (August 2008), pdf

-',"_-. Programmer {July 20083, pdf

-',"_-. Professional Support Lawyer (Mo 2008}, pdf

-',"_-. Professional Support Lawyer {August 2008}, pdf

-',:-. Prof-AssoP-AP-L-Instructor KM {January 2008),pdf

-',"_-. Principal Consultant {May 2008).pdf

-',"_-. Pre-Sales Consulbant {January 2008), pdf

-',"_-. Partal Intranet Developer {August 2008),PDF

-',"_-. Portal Administrator (February 2008}, pdf

-',"_-. Personal Assistant o Director {March 2008, PODF

-',"_-. OQutsourcing Project Manager, Investment Bank {July 2008}, pdf
-',"_-. Organisational Strategy Change Management Consultant {October 20083, pdf
-',"_-. Operations Assistant (February 2008}, pdf

-',"_-. Officer, Yisitor Services (KM) {October 2008}, pdf

-',"_-. Metwork System Engineer - KIM, SMS, Portal (January 20083, pdf
-',"_-. Mational Industry Program {January 20083, pdf

-',"_-. Manager, Organisational Learning & Development (June 2008), PDF
T Manager, IT & KM (april 2008), pdf

-',"_-. Manager, Information Technology & Knowledge Management {June 2008),PDF
T MANAGER,, CHANGE MANAGEMENT(Mov 2008), pdf

-',"_-. Manager KM3 (June 2008}, pdf

-',"_-. Manager IT Supplier Relationship {January 2008}, pdf

-',"_-. Manager Emploves Communications {May 2008}, pdf

-',"_-. Manager E-Learning Development & Deployment {September 2008}, pdf
-',"_-. Manager {Learning & Development) Yapril 2008}, pdf

-',"_-. Manager (February 2008}, pdf

-,"_-. Manager {Data Mining) {July 2008}, pdf

-',"_-. Library Information Officer {Dec 2008}, pdf

-',"_-. Librarian {September 2008}, pdf

-',"_-. Leqgal Assistant Banking Finance Team {September 2008}, pdf
-',"_-. Legal Assistant {Mov 2008}, pdf

-',"_-. Leqgal Assistant {Dec 2008}, pdf

-',"_-. Learning Technologies Officer {June 2008),PODF

-,"_-. Lean Six Sigma Manager (August 20083, pdf

-',"_-. Knowledge Management OFficer Law firm {May 2008}, pdf
-',"_-. Knowledge Management Officer (april 2008}, pdf

Tk Officer (May 2008).POF

-',"_-. KM Officer {Litigation & Regulatory) {January 2008}, pdf
Tk Officer (april 2008). pdf

FE ke Officer C&SD (January 2008). pdf

KM Expert (February 2008).PDF

-',"_-. KM Consultant {February 2008).PDF

FEITO - KM (September 2008), pdf

-',"_-. Interactive Marketing Manager {September 2008, PDF

-',"_-. Interactive Marketing Manager {August 2008}, pdf

-',"_-. Instructors {July 20083, pdf

-',"_-. Information Officer, Knowledge & Information {May 2008),PDF

Q THE HONG KONG

q POLYTECHNIC UNIVERSITY Department of Industrial & Systems Engineering : HMONG KONG
v T T T A5 amll cyber U




Job duties listing KM sKkills

Jum

Cakgory : M edical Suppont

REF: 108796 Posed on: 2007 0831
ANALYST PROGRAM M ER LK now ledge M anagem ent)
Conpay
ERwaN
@ HH AU
HOSFITAL AUTHORTTY
Conpamy descrptons

TheHospiml A nhoriy w ill collibomte w it other healh car providers and carers in he
COM B IRl © CRAE a seam less healh care sysem whichw illm axim e health care benefits and
m 821 comm unity expeciations. W e vale saff asourm ost m porant asset and offer rew amding,
fair and challeng ing em ploym ent.

Desempooms

ANALYST PROGRAM M ER [ now kedge M anagem ent)

(REF tAPF LHAHO 20735}

HOSPITAL AUTHOR ITY HEAD OFFICE

Pay
HE $36,535 0 HK $45 870 permont plus aM onthly A Low ance.

Job
1.Povde sysem analyss and deésgn, pogman m ng support and supevise a ©an of
PO mEMMm €55,

2.Provide pogman m g, syskem opemion and m ainenance support o exising eKG semvices,
5.Supervise the adm inistration of .G application sysem s, nehding W eblogic Poral and
Siem ndersevers,

4.Coorindate w it Infom ation Technology Services (IT'S) Team s and end users,

5. Frovide pogrm e ng and ©chnical support 0 eX0 poral developm ent

Reguirm ens
1.4 deges n com puter sciénce or e lated felds, orequivalent.

2.4 nomum of 6 years' ©Evant post-qualification experience i com pulerpRgEMm g,
sysem analysis and design.

3.P'oven experience inweb based nfom ation syswm analysis and design, Java and XM L
proErmm g forponal applicaton.

4 .Experience in Sitem nderaccessm anagem ent sysem developm ent is highly desimble,
5.Experience in projectm anagem ent and ~up-er\-ismr| of pogrnm e & desimble,

6.0 ood verbal and w riiitn com m unication n both Chnese and E'LKlJ...h

g e e e

- — - —e -

THE HONG KONG

POLYTECHNIC UNIVERSITY

ERS
Company Description
S=t up in 1530, we =r= = well astablishad and reputsble sxecutive seach &

focusing on Financal Services, T
hawve direct operations covering Hong Kong, i St T

s=arch firms in the region covering banks, security fims, IT, Telecommunic
the Internet.

PRINCIPAL CONSULTANT, KNOWLEDGE F
MANAGEMENT /INTERNAL PORTAL

Our client is a well-known international bank group. They are

talented individual to lead Knowledge Management and Intermn
development in facillitating business intelligence sharing as we
maximizing the utilization of data asset in the regional data wa

Key Responsibilities
port to Regional Head of Business Intelligence Unit, lea

innovate the development of Knowledge Management anc
portal design in the region

- Provide consultative advice to business stakeholders; plan
innovate and maintain knowledge managsment framewort
alignment with corporate goals and objectives

- Support each intiative via the strategic use of business inf

- Promote the effective use of centralized business intelliger
repository across the enterprise; maximize the utilization o
asset in the regional data warenouse

-  Establish and maintain strong working relationships with 11
BUSINess units

Requirements
University graduate with 2 degree in computer science, m:
I for mation Sysierms r & retated disimling

- Atleast 10 years' consulting or banking experience

- Expert knowledge of knowledge management subject-mat
financial services indu:

- Experience in providing consultative advice to senlor man:
o sy Sl Fenel prTEm i BI O Gl
ko ment and internal portal pro;

- Exposure o BUSINGSS Inteligence ools, ideally incuding C

SAS

- Strong interpersonal and presentation skills

= Excellent command of English; fluent Cantonese and Man
advantages

Please email a copy of your CV to Dawn Kung at
dawnk@pacrim.com.hk

Pacrim Recruiters (HK) Limited

39th Floor, Jardine House

One Connaught Place,

Central, Hong Kong

Email- dawnk@pacrim_ com.hk

(Al data collected will be used for recruitment purposes only).

Qualification Degree

Yris) Exp a8 year(s)

Job Category Business Analysiz [ Data Analysis, Susiness
Co (LT} -

Awlmatburl Speclallst
Mot Specified
$50% - S80K
Full Time, Permanent

Job Location
Salary
Job Type

Quick Apply Clipboard Send To Friend Print

= FIUency m

- Good inten

Department of Industrial & Systems Engineering

N6

HUEH TR

HOSPITAL AUTHORITY

The Hosphial Authority 'will collaborate with other health care providers and carers In he community
Io creale & s2ami=ss Nealtn care sysiem which wil masimise healih cars benefits and mest
communily expectations. We value siaif a8 our mos: Impertant assst ang offer rewaring, falr and

chalengirg employmant.

Senior Manager (Knowledge Management) HOSPITAL AUTHORITY
HEAD OFFICE (REF: SM{KMyHAHOM0203)

Feparing to the Chief Manager, Stallsiles, Workfarce Planning & Knowledge Management, the
Senlor Manager will b2 accourabie for system-wide planning, management and corinuous
gevelopment of knowledge-based Informalion and lbrary services. He'She will lead & team of
Information sclendsts and libranans ko organize and drive ihe use and sharing of knowledge-based
Infarmation to erable ciniclans and managers In dinlcal practice, management and professional
gevelopment.

Job

1. Fermulaiz and impiement Infarmation sirategy and inowisdge u'%'llzauun

2 Qrganize and dissaminate clinical and management Infarmiation bo TacliRate dedslon making
and patient care.

2. E5tanlisn and Implemant poilcies on socesebilty of patient care Information and oatabases by

reall:rmredpmfesaunala

4. Plan and oyerses development and condnuous Improvement of @ centralized snowiedgs platfom
g=lvering Information products and sendces.

5. Famnulate llerary pollcles, siandards and senvices proflles. Coordinaie and monfior qualily of
Iizrary and information sendces In Ha

£. Manage the dellvery of professional lbrary services and centrallzed corporate support In
operational systems and e development of Head Ofce Linrany.

Feguirements

1. Tariary education, wilh 3 relevant professional gualmcation in Information soience, Infarmation,
lisrarianship or & related disciping.

2. Al least 10 years proven rience In the planning and management of INFormation resounsas
and SEI"HEESI;EI?EE h SdErE;iFE a ? .EH]

3. Exceliznt understanding of the thaory of and experiance In the practice of knowlzdge
maAnSgemEnt.

4. Good knowledge of health sclences Infarmation In 'II::lI'I%e ng and the warld.

5. Demonsirate ablitles to think sirabagically. Excellent Intenpersonal and commrnicalion skils with
all stakshoidars, with s¥ong leadership and seif moshation In griving developments.

Our Cfter

Successul candidate will be remungrated In accordance with gualfication and experence. Anrual
Toial package may from around HES1.34M o HES1.54M. Intmen? will b= on
renawabtle contract i2fms far an Inklal perod of 3 years. Up to 15% of the todal basic salary as end-

o-comiract gratulty may be offered upon satisfaciory compilion of conlract.

HOMG KONG

r:-'yber_u



Job duties listing KM sKkills

B

South China Morning Post

2 = 4% 11 ="’ Managing weaith for you, with you.
HANG SENG BANK

HANG SENG BANK

We seek high-calibre individuals to help us expand our business in a dynamic market. This
is an opportunity to join a winning team that contributes to the Bank's success and offers

good career potential.

5:‘, Assistant Knowledge Management Manager

IS

9 COMMERCIAL BANKING DIVISION
g Sales Development Department
Assistant Knowledge Management Manager

The incumbent will initiate and implement various knowledge management initiatives and

HI management information system projects to facilitate effective sales management of the

Y commercial sales teams. He! She will also participate in formulation of annual operating
plan and business forecast update; compile regular or ad hoc management reports and

sales tracking reports; perform various analyses an product profitability and business
?‘s‘ operating results, efc.
]

He Requirements:

of

Ri .

University degree in Business Administration, Accounting, or a related discipline

Minimum of three years' experience in business/ financial planning, MIS and analysis
Sound knowledge of application software (such as Access, Excel, etc.) and business

intelligence

Knowledge in commercial banking / experience in project management an advantage

Good communication, interpersonal and analytical skills
Proficiency in both English and Chinese

s Strong pFDject managemehl and problem scﬁving skills
« Good communication and interpersonal skills
« Proficiency in both English and Chinese

Q THE HONG KONG

N

POLYTECHNIC UNIVERSITY
WM T RE

Department of Industrial & Systems Engineering

rAiAA~e

OOCL

We tike it prersoveally

Assistant Manager/Senior Officer - Planning & Infrastructure
Ret AMPICADMCT

CT: 3 2361-01#0003

Posied on 18072008

Orient Owerseas Container Line Ltd

We ars a lzaging Imzmalional comainer ransport and loglstics s2ndce provider, operating from mars
than 230 ofices In over 53 countries worgwide. Our mogem and ever-=xpanding fieet, In addifion to our
exienslve Intermational faciides, link Asla, Morth America, ihe Mediemanean, the Middie Easi, Europe
and AusTalasla. As 3 customer-locused arganization we embrace qually standands and use hz most
advanced Infarmation lechnoiogy and e-Commerncs plalfoms In e Industy.

O0CL has lang been recagnized as the Indusiny leader In developing and providing T solufions Tar bath
conlainer ransporaton ang loglsiics cusomers. We are also regarded 35 iz plonesrin providing IT
golrizns for oiner Indusiry players through owr advanced syslems and porlals. CargoSmart, one such
gyElem. I5 ane of the mast advanced online appilcation and Intzgration sendee |n the ocean container
fransporation Industny. & has recalved 5 awards for s Irnovative use of lzading 2cmslogy.

Af DOCL we recogrize ihat people ars our most Imporiant #5521 and would ke to Invitz high-calber
candidales 1o join our global team.

Apzletant ManagerSanior Ofcar - Blanning & Iinfraztruciure
sccountabliities:

® Reporing o Assisant General Manager and assist o drive Knowledge Management and Qualty
lanagement on global basls

® To asslstin design, develop & rofoul KM Infrastrusturs

® Tgplan and Implement K, projects for varous depariments and reglons

Requiraments:

& Lniversity graduate In Business Adminlstration ar related discplires
& 35 y@ars work expenance
& Lndersianding/practical xpanence on knowksoge managsment
® & ganeral unoarstanding of 150 9001 |6 & pls
& |ndependent, sirong commitment, dedication and achleveman drive
& Team plaver with cutstarding communication and presentaiion skl
& Food command of spoken and wrilzn English and Chinese: PUlonghua Is an advantags
® Eroficlent In b3 Excel and Znhare Polnl with basic 200 sl
» Be culturally sensitive and willing to learn and work under pressure.
+ Possess a university degree in Business or the above functional area.
+ Have no more than 3 years full time work experience.

HONG KONG

‘smll cyber U



Projects in the KM Research Centre

s ®
-— . The Land Registry chEE T A
EXPERIEMCE. RESULTS The Government of the Hong Kong Special Administrative Region
: : CLPPower
| o -
v 4 4*LN. Office of the Government Chief Information Officer
'.:\/ The Government of the Hong Kong Special Administrative Region

DRAGONAIR
e B E R . Gammon

= SEEFEIRDE ‘
& CATHAY PACIFIC Angus Elecuionigaco.. Ltd. =
3 % OccurATioNAL SaFeTY & HeaLts CounciL s
ISR T S ——— /
j! = | T

; 8 FE A
3 Civil Service TrainingjandiDEVElOpMERtAIBtttE
" Civil Service Bureaflf

Environmental Protection Department D"Pa’_ﬁ“""t ¥ CANOSSA HOSFITAL

The Government of the Hong Kong s ﬂ e
Special Administrative Region

0l gnnmn
'E JE?EQ%:?% # Hong Kong Housing Authority

( TAL Group r\'mm'ru*
. ARRICW ABIA PAC LTD, - & =

Q THE HONG KONG . - -
q! b POLYTECHNIC UNIVERSITY Department of Industrial & Systems Engineering : u

HUEH TR

AUSTRALIAN GOVERNMENT LIBRARIES INFORMATION NETWORK

L]

Z E
Honghong Post B [HE m
\ LA LU .- b

HONG KONG
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KM Team Structure
e HK SAR Government Departments

Legend: Full time Part time Direct Report
Q ————————— Coordination
Qb Fgf‘?}r“ﬁéﬁ;]c UNIVERSITY Department of Industrial & Systems Engineering : 4] HMONG KONG
S B T A5 Amll cyber U



KM Team Structure (cont.)
 HK Private Sector

P ol P
I i [
1 ! \
| D ¢
Legend: Full time Part time Direct Report
————————— Coordination
Q THE HONG KONG . - -
Qb POLYTECHNIC UNIVERSITY Department of Industrial & Systems Engineering : u MONG KONG
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Please refer to the project brochure

Concdusiing 1l projz
rlzzilineziras Sarviszs

]u 2 rlunyy sSungy

of Industriai and ‘The Hong Kong In ressarch
of KM. For dotais of
the projects,
|I ¥
Sharing and Near Misses In Te:
of Noas M
Nevertoiass,
backend. (ooctors, nurses,
e HP
e survey,

An exit Interview and a knowledge audit for the Canossa H

Hospitad (
n July 2004,

and n

daveloped.
‘and oparational issues, and further improvement of the DOI. Major findings and

Mobile Dynamic Information Crisis Kit (MOBIDICK) in Suich

‘worker.

the client vist, by board an

‘averview of rune
Technology

Building a Knowledge Case Library for Baptist Oi Kwan Soi

prevertive action to be laken in advance.

THE HONG XONG
POLYTECHNIC UNIVERSITY

a3y

5 Tun Derumensy o7
INDUSTRIAL & SYSTEMS ENGINEERING
gt Sy

-Cuu:lu:iiw_; LU grujazis In Bagariuants

m1._m--..;:.,....'-3. of 2 rlunyg $Suy J.-\ai LS OVETHIENT

a et amn.caa” P Al o Ppariaes Dorsng ariar Tre 1 i

A Knowledge Audit and a Study of the KM Strategy for the

L Mny
chor Fi of VR Cur wabialie a0
Centre at Hong E . j 5 J
op) 5 : Cunidus .uu £ prujesis i rluny 2uny
e e e
nmamwmmw ) et T T
“_:‘ _,m—_._ L) For detats
YTy datardaniien of the erojects.
wmhmu-ﬂﬁa—mhnm -
r— (i
‘.g wmhm-ﬂhﬁ-ﬂh
Knowlodge Audit and Portal Design for Hong Kong fit_— - Contre of Excallence (COE] System in Johnson Electric (JE) Fas
e e T —— rmiage gag aratnn 40 e i
ﬁ reige gag e b T Sk & b Maraaat ralagy 4 aulabiatit Lty w3 s b sy B e s ety st mae s
e ey "‘:J-'—'T-'-‘womm“?'l'“::&'.‘?_‘:'." e e 1 v 14 o P 74
areseeg f WA I 2000 @ An audit of the OOCID (Dffice of the Dovernment Chied Information Ok “wm;mm ‘“mw?mm_ﬂmu._;:.%_u“a‘wu.
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HKCyberU’s M.Sc. in KM Programme

Master of Scienge /
Postgraduate Diplama.in

Knowliedge Management*
Programme Code: 45801

|

Master of Science /
Postgraduate Diploma in
Knowledge Management

i C 0 FECPLL
¥ = = '

This programime is offered by the Department of Industrial and
Systems Engineering of The Hong Kong Pelytechnic University.
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Who should apply?

This programme Is suitable for
graduates from various
disciplines (management,
financial services, IT,
engineering, public service,
education, fine arts, social work,
healthcare, etc).

Q THE HONG KONG . . .
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Course application & duration
e Duration: 1 %2 - 2 years (30 Credits)

* Application: apply anytime online at the
HKCyberU website, course
commencements in September and
January

 Requirement: a bachelor degree or a
professional qualification, or equivalent

e |Nnterview

Q THE HONG KONG . . .
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Participants are from all kinds of industries

Aerospace
Agency

Business §

Consultancy

Dealer §

Education
Electronics
Fashion
Government
Healthcare

IT

Lanw

Logistic / transport
Manuracturing
Marketing
Multimedia
Public Utitity

Sales §

Service

Social Welfare
Supermarket
Toy

Others

Job Nature

Q THE HONG KONG . - -
QA POLYTECHNIC UNIVERSITY Department of Industrial & Systems Engineering : u MONG KONG
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Programme Curriculum

On-line Programme

MSc Award PgD Award “

y : 2 ﬁ
| 6 subjects
Mode [ i Moge 2 {4 cnmp:llm-rg +
' at least 1 core +
y ] at most 1 elective) =
7 subjects + Dissert N | 10 subjects
(5 compulsory + (5 compulsory +
at least 1 core + at least 3 core +
at most 1 elective Nat most 2 eleclive)

THE HONG . . .
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List of subjects

Compulsory Subjects Core Subjects

Managing Knowledge Management of Innovation and
Methods and Tools for Technology

Knowledge Management : :

Systems Business Intelligence and Data
Organisational Learning: Mining

Methods and Practices Enterprise Knowledge Portals
Managing and Measuring Knowledge Communities
Intellectual Capital E-Learning Technologies and
Strategic Issues and Practices

Cases Studies in
Knowledge Management

ALL OF THE ABOVE ARE NEW SUBJECTS!!!

(Note: The subject pool will be later expanded to provide more choices for
participants.)

Q THE HONG KONG . . .
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4.

Objectives of the KM program and developed
competencies of the graduates

How to formulate a KM strategy, design
and measure the success of a KM program

How to manage human, information capital
and organizational capital to align with
organizational objectives and goals

How to create and extract value from the
knowledge assets, intangibles or
Intellectual capital

How to foster personal and organizational
learning

Qb PQLYTECHN]C UNIVERSITY Department of Industrial & Systems Engineering : JJ HOMG KONG
cyberU
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Course Deliver

Blended modes of on-line

learning, face-to-face
vorkshons and semina

!Jzyberu KM Demo Session 1

Guideline for Equipment Setting

« Reduece Echo and adjusting mic volume
Right click and select the “Settings

= By selecting the one tab, you may aq

By “checking’ the

of echo effect during

« Connection Speed
At the top-right corner, please select the "Modem' for faster video
and audio streaming

Clean Board

+ Request to Speak fllllownlvym!s:marﬁl‘ E, ST
3 m s e i jow students to write on whiteboar
Ruring the tutenal, stude BHow whitaboard 1o =tudanis
fer speaking with their m

KM lecturert: This lesson dicu:

| UsersinSession | Students in queue for audiolvideo

Accept
Reject
Reset Student

Face-to face seminar and workshops

MYWEBLT | RESUME COURSE | COURSEMAF | LOGOUT | HELF Menu

aagla Y Bar

Open URL : Send

On-line Tutorial System

Q THE HONG KONG

mﬂm“ Engineering

ISE542 Managing Knowledge

Eﬂntln Board \__ “'ﬁall

Content

- &

- Exper A rea

jﬂﬂwﬁ

On-line Learning platform
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Collaborative Learning via an online tutorial

!Jbe ISE543 Online Tutorial No.3 i
cyberl

Master of Science
i

Knowledge
Management

.

Zoom [n

Lo Tut

rof Enic Tsui ) m _|_|_.|;_[_|_ n == _.J -EI:IE-|

| Modem =

Adjust the settings

Right alick on the

= o iy
"ISE 542 Methods and Toals for oy <
= = P o
Online Tuloriel, 8:30pm, Tuesda backgrdund then left reception
J { paat v Loop
Wieek 4, Seplermber 2004.7 : - " Glean Board € Sond AuidiaVichs
fou eaa sowaluad this e from e k. - NNGHIEK N 210101 1T 10 e
: Forwsard . Bhowy e wehite board {Opan)
Back 1 anwhitahoard —
2 enlarge| b idil.a) 5 me
Settings.. i I i
pure. the scregn
s - s .; e 2. Abouk Macromedia Flash Player 6.,
g e Sand AudioViden
SWEz ars gracticing same sort of kKM, only that they do it in sn dosprganized & )
way e
R = : Users in Session Students in queue for audiolvideo
LAM Lai Heung: thank you, prof taui ganod might = Rror e Teul =
LEUNG Hau Kin: B i
CHEUNG Tony Wi Chung: Thanks Frof Tzul good night.
LD Wai Ki Ricky: thanks Prof Taul... Good night
LD Wai Ki Richy:
CHELING Kwwuk Fai: Thanks, Frofazsor Tsui and good nigh E |
SUEM Ho Shan Edgar: Thanks Professor Teui . L Meeent |
LEUNG Hau Kin: Prof Teul, thanlks for your comment. lam logging of now ‘ | Reject ",f
Thanks agamn, prof: Tsui. 3 T
| Resst Sludert|
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herefor tle best
audio and video

nd Tools for Knowledge Management Systams
bions -
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itive proocral docu

hool;

hictory Session

| OpenURL : . Send

Fal]

LT Cmline Tutorial

Farticipant Homep:
e-Lesming Hub
HOTS

20-09-2004

21-09-2004

Woice recording of the ISE543 Flicl-off session on
Ath Sept 2004
ISE 543 Online Tutorial Sept 2004

22-09-2004

Chndebook [Revised om 2 2-09-04)

Sample screen only. Please check the -

1 —

Department of |

N
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Replay

¢ I >

NRAG PO 2%

of

recorded

JiE 3

material

(&WebCT )

I';:

b4

ISES604 (2006 /07 SEP) Strategic Issues and Case 5tudies in Knowledge Manage...

W Caurase Manu

TA Links

Manage Sludenis

Hamepage
Canlampaiary bmuex
Piajecls

Eulkalin Boaws

Hail

Eemignmenis
[Daveniaad

Chal

Calknagar

Pailicipanl Hamapage=s
Fzedback

FIZ

HOTS

e-leaining Hur
Expmil

[nbaduclian

@ Done
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Hamapage = Dinwrload

Date Title
1 _F
e OO iD=l
Joseph Lar on &BC Company
Ly
N OO -]
Percy Chan on 22X Company
—
15 (OO Dl
Frankie Law on HAESL
I |
T Cloltolololc e
Introduction to Client Project Briefing
14-02-2006 HASEL presentation
14-05-2006 Joseph Lara on ABC Compan
13-089-2006 Cruidelines for the Narratives Assi nt
06-02-2006 Userguide of WebCT, HOTS and PIS
Ly
N CloRolololc e "
Walkthrongh session (Audio Fecording)
02-02-2006 Guidebook
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Course Deliver

Blended modes of on-line
learning, face-to-face
workshops and seminars

!J:j;[);:t] KM Demo Session 1 * Dr Benny Cheung ® |Modem hd | R4 | ouit
Guideling. swf F 2
Guideline for Equipment Setting Load
UnLoad
« Redue Ehoaddjmgmv\mc
Right click and select the "Settings
Bv electing lhe microphone tak, you may adjust the mic volume o
e et el ace-to face seminar and workshops
of echo effe m g the tutarial
« Connection Speed
At the top-right corner, please select the "Modem' for faster video
and audio streaming WYNEELY | RESUME COURIE | CRURSEMAF | LOJOUT | HELR Menu
Clean Board . "
* Request to Speak flllll:vv\'rrlvy‘:\mr!et “ wnl!h S T Bar
ot can click "Ranusg eF e ag) ow stude| 10 Wl
:)urm;] lII:(:lul(:rll:ili.lylud::v. m' click ‘(.q..l‘.... to speak” o request Show whitsboard 1o Courss Menu
spe ' their mierophone C webc: option
for speaking with their microphone and webcam (optional) :J:n:ﬁ?, Elﬂl!ﬁlll“lﬂll
Contert Matznal ¥
et ervaluati L 5
Bullaln Boards

KM lecturert: This lesson dicusses the Nonaka Cycle S S Chat
i

| UsersinSession | Students in queue for audiaivideo Paicipant Homepage
*DrBe Cheung Feaedback Anylire
w-Luarming Hub

SurExper ISE542 — Managing Knowledge

-~ m - >
o ? “f_ e * Content
o - s
- , ) f* Tier Area
Reset Student -

lotin Board  \ - “‘ﬁall
On-line Tutorial System j T | ﬂ

On-line Learning platform
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? POLYTECHNIC UNIVERSITY Department of Industrial & Systems Engineering : u MONG KONG
S B T A5 cyberU



Seminars and Workshops

Social Networking Event
for experience sharing

Prof. Dave Snowden
delivers a seminar to
the participants

Dr. Robert Buckman
a World class KM expert delivers
a seminar to the participants

Q THE HONG KONG . . .
q POLYTECHNIC UNIVERSITY Department of Industrial & Systems Engineering : u HONG KONG
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Group Discussions & In-class exercises

Q THE HONG KONG . - -
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Course Delivery

Blended modes of on-line
learning, face-to-face
workshops and seminars

!J:;’;[);;‘D KM Demo Session 1 *OrBennyCheung @ [Modemn g | mumm B3 | ouit
Guideling. swf - 15
Guideline for Equipment Setting Loas
UnLoad
« Reduce Echo and adjusting mic volume
Right click and select the "Settings
= By selecling the microphone tak, you may adjusl the mic volume
Hy "checking' the *Reduce Echa” option will give you a better hancling
of eaho effect during the tutorial
« Connection Speed
At the top-right corner, please select the "Modem' for faster video
and audio streaming &m’l‘
Clean Board Hide Mavigation
+ Request to Speak SHW"WWhI! ard @pan)
Ruring the lutenial, student can click “Request to speak” (o request ;‘II‘?" n L tnd\‘m'r\tt den W"" foa Courss Menu
fer speaking with their mierophone and webcam (eptionsl) Homepage
Caeradar
Contert Matznal
Setlevaluati
Bullaln Boards
KM lecturert: This lesson dicusses the Nonaka Cycle s"‘lt
. . i
Users in Session ‘Students in queue for audiolvideo Participant Homepage
*DrBe Cheung Feaedback Anylire
eLearning Hub
Cr Experts
Accept
Reject
‘ Reset Student
Send | Clear | Save | " OpenuRL: Send
On-line Tutorial System
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WM T RE

Q’

MYWEBLT | RESUME COURSE | COUR:
ging Knowledg

mlgmm Engineering
SUAIR

ZEMAF | LOGOUT | HELF

ISE542 — Managing Knowledge

ry '7-r ot

Content
Area
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Interactive Exercise — Cause & Effect

Please click the [B® button to start the animation.

Qb THE HONG KONG
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Interactive Exercise - Mental Model

How can we deduce reasoning from a mental model?

Please click the [ button to start the animation.

Q THE HONG KONG . R R f
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Interactive Exercise — Building Portal Pages

Pﬂl"tﬂlﬁ Landscape Game Click to choose the 3 Columuns te play
Place the correct answer into the right place. Click the box [ cick for explanation for details.
Suggested Solution| Choose |-]- Tue Mar 3 10:23

General Portlets Other Portlets

Address Book =,
&,
Search '
Knowledge Map -
S
Document Management 6
MySettings ﬁi
Product Information Corporate News Customer Information System | | Communities
N FE &
CRM Newsfeed i LMS
=y < i
Project and Design Templates : Projects eForms ==
-: @ [ click for explanation
THE HONG KONG . ; .
Q POLYTECHNIC UNIVERSITY Department of Industrial & Systems Engineering o HMI;;NG
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Tom, that is great! I will
contact Geoff straight the

BPM!! | heard that Geoff
recently completed a similiar

way. Thanks again.

. He is highly regarded

Why don't

projec

him a cal

vou give

tment of Indusirial and S

Internet

Partner's
System

Supplier's
System

7. Teligastien

Case |
Innovation process at Shell

@

The

1, Frpulare dha prabiam
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Intranet

& Procaeeing )

J

Rung IV: Evaluating the action was
Rung IlI: Imposing the meanings on
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innovalon  OCEss B based on @
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market-based syslom thet uses peer review and 18 Royal DuichiSh

Spreadsheet
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1
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i
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d
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knowledge and expli
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Tt By

make a case for
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Timating: Greak Phicsophars B0BC - SD0AD

Plezse Highli

Conversations

Priduct spacicarons

" Work sxperience
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1I: Creating an inferpretation
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Shared dnves

Record managemant
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Additional RSS feeds for subjects (on trial)

"ISE543" VIA ERIC TSUI

Amazing Portal Generator v1.05

via 20 Mewest Free Software Downloads - Freeware Files com on

2/29/08

Design your own Web portal with the Amazing Portal Generator.

Top 10 KM Myths

via Knowledge Management and Semantic Desktop - Links from
del.icio.us. mister-wong.de. mag.nolia.com. blinklist.com on 2/24/08

Strategic Knowledge Management
Technology - ldea Group

via Knowledge Management and Semantic Desktop - Links from
del.icio.us. mister-wong.de. mag.nolia.com. blinklist.com on 2/27/08

Knowledge sharing factors

via Knowledge Jolt with Jack by Jack Vinson on 2/25/08

There is a promising-sounding article in the Februany 2008
Communications of the ACM, Sharing Knowledge, by Peter Marks,
Peter Polak, Scott McCoy, and Dennis Galletta.

How managerial prompting, group identification, and
social value orientation affect knowledge-sharing
behavior.

THE HONG KONG
Q POLYTECHNIC UNIVERSITY
&/ Fwmram

"ISE5605" VIA ERIC TSUI

Community tips for new leaders

- i

via Internet Time Blog by Jay Cross on 2/25/08

Sad to say, many leaders cannot find time to read a book or even a
lengthy article. Here,_ for the time-challenged, are the notes of an
interviewer who chatted with me earlier this manth.

" Bullets

It's not about the technology.

* Boil learning down to its basics; then match up to Internet
technologies.

* Learning is social — if you're raised by wolves you won't develop
what makes us human.

*We learn through participation. Encourage people to start
experimenting.

The added value of technology is then that it helps you make
more connections, and potentially do more with them.

* Tools like wikis, when they hit a rich and latent seam in the
organization, also have the scope to shoot through information silos.
* If people have burning issues to deal with, they will find a way to
work and learn together, no matter what the technology
infrastructure.

Department of Industrial & Systems Engineering : MONG KONG
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Kick-off Session for a subject

Table 3 Aszessment AMetfhods and Criteria

Activities Marking meathod % | Submission Tumaround

Tmae

Seciion check point | Mo marks are assigned. - |- -

Tutorial Attendance Iz requoed. Tutonal exercises will be Cme waek after the At least 2
handed out m each mutorzal session and they will be tutorial weeks

asseszad by the facilitater. {Students can choose to
tackle EITHER the Tuterial esercize OR the

Warkshop exercizes.) 15
Face-to-Facs Attendance is raguired. Workshop exercises will be In-class activitias At least 2
Workshop handed out in each workshop sesston apd they will weeks

be assessed by the facilitator. (Students can choose

o tackle EITHER the Tutorial exercize OF the

Workshop exercizes.)

Eulletin board Barticipants ars strongly sncouraged to witlize these | 13 [ Assessment will be COngoing
rasources w enhance learning effectiveness. Marks bazed oo evidencs of faadback
will be allocated for contributions te discussiens and consistent and
answering guestions pested in the bulletic board and constrctve
chat reoms. contnbutions to bulletin

] S ES {1 U ,_:' board discussions and
Knowled ge Communities chat rooms thraughout

the semester. Learners
are expactad to put out a
consistent effort

throughout the semester

Aszsignment On-line  submizsion wia WebCT is  regaired. | 23 Atleast 3
‘%m HoNe KoNG Information on bow te submit assisoments via wesks
Q POLYTECHNIC UNIVERSITY HECyberly will be provided m due course
Department of Industrial & Systems Engineering — - — -
e Examination Three-hour opan beok examiration 23] - -

THE HONG KONG

q POLYTECHNIC UNIVERSITY Department of Industrial & Systems Engineering : HONG KONG
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Assessment Methods

Assignments

Presentations

Case Studies

Workshops

( Mini-project

L Self-assessment Questions

Bulletin Board Discussions

Written Examination

Minor Reports

Q THE HONG KONG . - -
Q"b POLYTECHNIC VERSITY Department of Industrial & Systems Engineering : u HONG KONG
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Assessment of compulsory & core subjects

(indicative only, may vary from semester to semester)

. Assessment
Subject Bulletin Board Exercise / Assignment(s) Project Open Book Exam
Managing Knowledge | v v v v
Methods and Tools for | v v x v

Knowledge
Management Systems
Organizational v v v x
Learning: Methods
and Practices
Managing and v v v v
Measuring Intellectual
Capital

Management of v v v v (Test)
Innovation and
Technology
Enterprise Knowledge | v/ v x v
Portals
Strategic Issues and v v v x
Case Studies in
Knowledge

Management
Knowledge v v v x
Communities
Business Intelligence | v’ v v v
and Data Mining
E-Learning v v x v
Technologies &
Practices
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Examples of soft tools for organizational & peer-
based KM

Sharing expert knowledge & know-hows

 Knowledge Communities (COI, CoPs, Know-How networks), Storytelling,
Mind Mapping, After Action Review, Peer Assist, Mentoring, Podcasting,
etc

 Identification /evaluation of critical knowledge assets and
experts

Knowledge Audit, Knowledge Mapping, Intellectual Capital Reporting and
Rating, Social Network Analysis, IP Management, etc.

« Knowledge transfer and exchange

Anecdote circles, Dialogue, Knowledge Cafe, Open Space Technology,
Knowledge Market place, etc.

e Methods and tools for Organizational Learning

Systems thinking, Action Science, Group model building, Action learning,
Single loop & double loop learning, Appreciative inquiry, cultural

&SSGSSI’T\GHL etc.
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KM technologies for organizational & peer-based knowledge

sharing
Knowledge capture and codification
« Document Management Systems, Content Management Systems, ...
Knowledge Categorization & Navigation

« Meta-data, Taxonomy Creation and Management, Content Management
Systems, ...

Collaboration

 Project Workspaces, Enterprise Portals, Knowledge Repositories, ...
Search and Retrieval

« Search Engines, Peer-to-Peer Search, ...

Knowledge Discovery

 Business Intelligence, Data Mining, Clustering and Text Mining systems ...
Knowledge Transfer

« E-Learning, Web-Conferencing systems, ...

Knowledge Visualization

 Enterprise Portals, Mind/Concept Mapping systems, ...

Process Enablement

« Business Process Management Systems, Process Modelling
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Guided-project — “Simulated KM Consultancy”

Q THE HONG KONG . - -
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Mini-project — “Simulated KM Consultancy”
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Student Feedback on cases and scenarios

“Interaction with external invited guest
speakers who showed us their companies’
real cases”

“Practical experiences in conducting In-
depth interviews with project clients”
“Various discussion sessions conducting In
the Group Project (Knowledge Sharing)”
“Client Project”
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Staff Ex

Prof. Eric Tsui,

in Hong Kong

Technologies Enterprise Portals &

Dr. Benny Cheung

BEng, MPhil, PhD, MIEE,
MIEEE, MASME,CKM

Areas: KM Strategy, Taxonomy,
Knowledge Audit, Knowledge,

Artificial Intelligence in KM

Dr. Vincent Yeung

BSc, MBA, DBA, MASQC,
MHKIE, MCMES, CKM
Areas: KM Application in
quality control, E-learning &
Management issues in KM

Dr. Ettie Luk

BSc, DMS, MSc, MHKIE,
CEng, MIEE, CKM f
Areas: Strategic issues in /.
KM, & Design of KM info.
System.

THE HONG KONG

POLYTECHNIC UNIVERSITY
WM T RE

First Professor of Knowledge Management

Areas: Technologies for KM, Personal KM,
Peer-to-peer KM, E-Learning, Collaborative

Commercialisation of intelligent systems

Portal & Collaborative Technologies,

Department of Industrial & Systems Engineering : 4]

ein KM

Prof. WB Lee,

Chair Professor of Industrial &
Systems Engineering Department
Areas: Knowledge Management
Strategy, Knowledge Audit,
Organisational Learning

pertis

&

Dr. Henry Lau
MSc(Aston),
PhD(Adelaide), CEng
Areas: Business
Intelligence and Data
Mining

Dr. Adela Lau
Dr. Stephen Chu MSc (HKU), PhD
MSc, MBA, PhD, CEng, MHKIE, MIM, (CUHK)
CPEnNg, MIEAust, AdvDipEdn, CKM Areas: IS/IT

Areas: KM Strategy, Learning
Organisation, Cultural Aspects in KM

Adoption, E-business
Systems and

| Strategies,

Ms Nicole Sy Knowledge-enabled
| MSc, B.Comm CRM

Areas: KM Dr. Kathy Huang

B.Sc., MPhil, PhD

Areas: Text Mining, Data
Mining, Machine Learning,
¥ Information Retrieval

Strategy, KM
| Audit, Cultural
Aspects in KM

k"
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Our International Experts

Dave Patrick
Snowden Lambe
UK Singapore
F_eﬂc Bonnie
Edvinsson Cheuk
Sweden “UuUKk B
Karl-Erik ﬂl\%_m_c_l
- oorl
Sveiby
Finland Beiada
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Staff resources for M.Sc. iIn KM subjects
(2005-2006 Semester 2)

Subjects Name Staff Resources
- Managing Knowledge - 1 subject leader, 2 online facilitators, 1 guest speaker
- Methods and Tools for - 1 subject leader, 2 online facilitators, 1 guest speaker

Knowledge Management Systems

- Organizational Learning: - 1 subject leader, 2 online facilitators
Methods and Practices

- Managing and Measuring - 1 subject leader, 3 online facilitators, 1 guest speaker
Intellectual Capital

- Strategic Issues and Cases Studies - 1 subject leader, 3 online facilitators, 1 guest speaker
in Knowledge Management

- Enterprise Knowledge Portals - 1 subject leader, 2 online facilitators, 1 guest speaker
- Knowledge Communities - 1 subject leader, 2 online facilitators, 1 guest speaker
- E-Learning Technologies - 1 subject leader, 2 online facilitators, 1 guest speaker
and Practices
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Balancing theory and practice
International panel of experts (academics & practitioners)

— Program Advisory S

HEATKR

— Course Development Master of Science /

Postgraduate Diploma in

— Online facilitation
Mainstream commercial software

— Demonstrations

— Case Studies

— Training sessions

Q THE HONG KONG . R . |
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KM-related software available in the

Enterprise Systems Centre
« Search Engine

« Taxonomy creation and maintenance

« Document Management and Workflow

2 - EMC eRoom
Collaboration e e
e Portal MS SharePoint Portal
' Liferay Portal
* E-Learning Avant Werx Portal

e Content Management 'MSintranet
Verity Search Engine

e Self-Service administration
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Other useful Information

e This de%re_e is awarded by The Hong Kong
Polytechnic University

o Participants have all the privileges and rights
of a PolyU student, member of the KMRC and
more —

« An international profile with participants from =" e

not only HK but also mainland China, PEERHR
Thailand, Canada, Australia, and Italy ;’EE"EE*CV"”#E

¥ REER -
* This programme does not require any in
depth computer knowledge; there is no
machine-based assignment

« Up to now, most text books are distributed
free of charge to all participants

 EXtensive resource based provided

MR
RAEERT
) A L R - PR 05

§ AR - L TR
PR E

u;MJu“ ; ;

e Articulation to other PolyU master awards
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Sample Degree Award

THE HONG KONG POLYTECHNIC UNIVERSITY

HFHEHEIL KNS
This is to certify that = 40
S o]
P (2
having satisfied the examiners 7 ;
and having fulfilled all other requirements #F #
has been awarded the degree of 75 a
MASTER OF SCIENCE A *
IN =
KNOWLEDGE MANAGEMENT 3
with Credit
#%
#
8.3
¥
¥
1
-

Academic Secretary
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PolyU has the most extensive KM resources
among universities in HK

KM Resources in Universities in Hong Kong (as on 13 November 2007)

PolyU HEKU CityU HEKEBU CUHEK HEUST Lingnan
“Knowledge 1832 207 830 575 562 494 238
Managemeni” as
Subject
= Audio Visual 176 15 ] 1 4 3 0
= Theses/ 498 25 13 1 13 3 3
Dizsertations
=  Conference 182 40 24 12 27 0 3
proceedings

o Wi TE
pao Yue-Kong Lik

brary
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Credit transfer to other degrees

, e ] _
e HERsillel etz ]‘ Master of Science

ﬁ = L In Technology Management
& .g" 16 Months k=~ @

Bachelor Degree Master of Science
iIn Knowledge Management

Master of Science
in Industrial Logistics Systems
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Contact Detalls
Professor Eric Tsuil (Program Co-Leader)

Department of Industrial and Systems Engineering
The Hong Kong Polytechnic University

E-mail: Eric. Tsui@polyu.edu.hk
Tel: (852) 2766 6609

Miss Maggie Choi (Program Officer)

Department of Industrial and Systems Engineering
The Hong Kong Polytechnic University

E-mail: mfmaggie@inet.polyu.edu.hk
Tel: (852) 3400 3156
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