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Abstract 

Mohammed , Rana Saeed  Mohammed. (2017). A Study of the Strategies of 

Suggestion Used by Jordanian and American Undergraduate University 

Students and Designing Relevant Pedagogical Content. Ph.D. Dissertation, 

Yarmouk University. (Supervisor: Professor Oqlah Smadi). 

The main aim of this study was to compare and contrast the strategies used by 

Jordanian and American undergraduate university students when expressing and 

responding to suggestions. In specific, the study aimed at investigating the most 

frequent suggestion strategies used by Jordanian and American undergraduate 

university students for making and responding to suggestions, the similarities and 

differences between the strategies used by both groups of participants, and the effect 

of gender and language status on the strategies used by the participants. It also 

attempted to provide relevant pedagogical content. 

To this end, sixty undergraduate university students, thirty undergraduate Jordanian 

university students of various majors studying at Philadelphia University, and thirty 

undergraduate American university students of various majors studying at The State 

University of New York were asked to complete a Discourse Completion Test (DCT). 

The DCT consisted of eight situations for making suggestions and eight situations for 

responding to suggestions. A total of 1440 utterances were categorized and analyzed 

descriptively using percentages.  

The results of the study revealed that the Jordanian and American participants tended 

to use varied strategies when expressing suggestions and similar strategies when 

responding to suggestions. The data also showed that the gender variable was 

statistically insignificant in making suggestions.  Moreover, language status appeared 

to be significant. The results were attributed to the different social and cultural 

backgrounds of the participants. The study offered some pedagogical 

recommendations and others for contrastive pragmatic studies. A pedagogical content 

was also designed to teach suggestions. 

Key words: Contrastive Pragmatics; Pragmatic Competence; Speech Act; Suggestion 

Strategies. 
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