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The reflection of applying approach of quality costing on products structure in

the Jordanian pharmaceutical companies
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Abstract

This study aimed to identify the extent of application of the quality costs
approach and its reflection on the structure of products (quality - development -

pricing) for Jordanian pharmaceutical industries companies.

And the researcher designed a questionnaire distributed to financial managers,
sales managers, marketing managers, production managers, managers of the
technical department, pharmacists and laboratory supervisors in 18
pharmaceutical companies in Jordan, with 7 questionnaires per company, where
the number of questionnaires reached 126 questionnaires Take back from them
116 a questionnaire. And by using the Ready Software Package (SPSS) to extract
the results of the statistical methods, which were the frequency and percentages
test, the Cronbach's alpha formula, descriptive statistics and the simple regression
test , One Sample T-test, the results were achieved, most importantly: availability
of ingredients for the application of quality costs in the pharmaceutical industries
companies and contribution of this approach to the quality of products and their
development by giving importance to equipment, medical devices and
infrastructure , Focusing on the product according to the required specifications
and standards, and defining production costs in the manufacturing cycle and
examination and testing operations, therefore reducing and controlling costs,
Reducing defects and errors from the beginning, giving importance to quality
training programs , and the results have also shown the impact of this approach

on pricing decisions, because of its effective role In reducing costs and achieving
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the profit margin that the administration aspires to. The study recommended the
necessity of paying attention to the approach of quality costs in managing its
costs in pharmaceutical companies, as it applies a large part of its components,
keeping pace with companies of new developments in the field of cost
management, raising awareness of the importance of quality costs for its
employees and holding training courses to qualify them and gain experience, And
the necessity of conducting studies and research on the benefits of applying a
quality cost approach in pharmaceutical companies in cooperation with

researchers in accounting and other areas.

Keywords: Quality Cost approach, Product Structure, Product Quality, Product

Development, Product Pricing, Pharmaceutical Industries.



